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“Getting Them Back” 


By L. J. BILLINGSLEY 


General Commercial Manager, Central Area, Bell Telephone Co. of Pa., Harrisburg, Pa. 





TELEPHONE SALES program embodying prin- 


ciples of individualized sales treatment for each 
prospect and flexible programs. Work of full-time 
sales force supplemented by employe-selling activ- 


ity. 


Address given before the annual convention of 


Pennsylvania State Telephone & Traffic Association 


O part of the telephone job has 
changed more in the last decade 
than sales work. Unlike other 
phases of telephony which have also 


changed largely as a result of the depres- 
sion, sales work started to change several 
years before 1929. 

At that time we sized up the sales ac- 
complishments of the telephone industry, 
and came to the conclusion that the devel- 
opment secured up to that time was of 
such a widespread nature that any appre- 
ciable or extensive development in the fu- 
ture would have to come as a result of tap- 


ping new sources of business or using new 
sales methods. 

We had reached, if you will, the limit or 
margins of our broad fundamental develop- 
ment, and were looking to the future for 
a development which would be highly spe- 
and refined. 


cializ Therefore, as early 





as 1925, we began a series of experimental 
studies, looking for a sales set-up which 
would most nearly fit 
market conditions. 

As we saw it at the time, those condi- 
tions were briefly as follows: Over a 
period of 50 years, the telephone idea had 
been implanted firmly in the business and 
social structure of the entire country. 
Mose people with a genuine need for serv- 
ice had at least a minimum of service or a 
more or less latent desire for it. The job 
for the future then was not to bring in 
great quantities of business from entirely 
new sources, but to refine and develop the 
services of existing customers, and to con- 
tinuously cover the marginal non-user. 

This conception of the job necessitated 
a change in our basic methods—from broad 
sweeping canvasses of the entire market to 
highly specialized and selective coverages 


into the expected 









of those parts of the market which were 
most in need of sales work at the moment, 
and which gave promise of yielding the 
best balance between revenue increase and 
cost. 

The specialized sales methods, which we 
began to develop in an attempt to fit our 
sales work into conditions as we saw them, 
immediately proved their worth. While we 
have in the telephone business little or no 
competition as it is commonly understood 
by the laymen, we, nevertheless, found that 
in trying to sell our services we were actu- 
ally in competition with salesmen of other 
services or commodities—we were in com- 
petition for the buyer’s dollar. 

In a situation like that, our methods, 
which were directed toward a detailed and 
intimate analysis of the particular pros- 
pect’s communication requirements, gave us 
a distinct advantage. 

Later, as the sales market changed almost 
entirely, due to the depression, we found 
even greater for our specialized 
methods and practices. If it had been diffi- 
cult to sell when money was moving freely, 
it became doubly and triply difficult to sell 
in the unnatural and unreasonable construc- 
tion of business operations which charac- 
terized the depression. 

Having tried out our sales ideas in both 
an expanding and a contracting market, 
and having found them suitable, 


need 


and as 
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profitable as could be expected, we are led 
to the conclusion that we are working under 
a sales set-up which fits into the present 
phase of telephone sales work. 


Employe Sales Activities 


Our present set-up has three character- 
istics which distinguish it from earlier sales 
practices : 

First, our practices are highly individ- 
ualized. Formerly we tackled all kinds of 
prospects in any order in which we found 
them on the street, and gave them much the 
same general sales treatment. Now, we have 
developed methods which enable us to study 
the particular needs of the particular cus- 
tomer or prospect, and to develop with him 
a common understanding of his communi- 
cation problem, along with the recom- 
mended solution. 
individual 


In developing solutions for 


customers, we have found it desirable to 


dwell on concrete facts, uses and advan- 
tages of telephone service rather than 
broadly glittering generalities about ‘“‘de- 


pendability,” “pride of ownership,” “keep- 
ing up with the Joneses,” and other sales 
appeals which can at best be successful 
only in times of easy money, and even then 
only partially so. 

Second, our methods are based on com- 
plete thoroughness. No part of the sales 
market is overlooked in laying our plans 
and program. Each part is not necessarily 
canvassed, nor are all parts canvassed to 
an equal degree. But each is given the 
treatment which our best judgment of sales 
opportunities indicates will be profitable. 

This thoroughness is carried through to 
the detailed operations of the day-to-day 
job. Complete market records kept 
for all classes of prospects and customers. 
These records show present uses or needs 
for telephone service, results of sales effort, 
and a schedule for later sales work. The 
records are followed closely in assigning 
work from day to day, and in planning 


are 


and following sales programs. 

Third, our methods are highly flexible. 
Inasmuch as we concentrate on the market 
itt small sections, we are able to follow 
closely the parts that are returning profit- 
able results and those that are not paying 
their way. This enables us to shift our 
mobile man-power to the parts of the job 
which are most likely to prove profitable. 

We have been greatly aided in this phase 
of the work by our employe sales activities 
which permit large parts of the market to 
be covered at comparatively low cost. This 
leaves the more highly specialized sales per- 
sonnel free to devote its time to selective 
parts of the market. 

Our efforts to set up methods, 
would fit into the individual needs of va- 


which 


rious kinds of prospects and customers, has 
over a period of time enabled us to break 
down the entire telephone sales market into 
small groups of closely-related sales pros- 
pects. Programs, objectives, methods and 
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even, in some cases, sales forces are sep- 
arately organized for each of these units, 
and the distinct 
projects. 


work engaged in as 


We generally include in our sales work 
today a total of 14 projects, as follows: 


Large business users—all business cus- 
tomers with cord switchboards or larger 
equipment. 


Medium business users—all business cus- 
tomers with equipment from two lines up 
to and including cordless switchboards. 

Small business users—all business cus- 
tomers with equipment requiring only one 
line. 

Business toll promotion, teletypewriter 
development, public telephone development, 
residence non-user canvassing, residence re- 
grading, residence extension station devel- 
opment, residence toll promotion, saving 
discounts, business office sales, employe di- 
rect sales and employe prospect sales. 

Without any attempt to examine in detail 
all of these projects, I believe it is clear 
that they cover practically every known 
source of business and every known agency 
for securing it. The extent to which vari- 
ous sources are covered, and the amount of 
effort put forth by the various sales agen- 
cies is, naturally, largely controlled by im- 
mediate business conditions. 

Perhaps, a high spot review of our work 
in some of these projects may serve to 
illustrate the extent to which we have gone 
in organizing for our work, and the thor- 
oughness with which it is conducted. Take, 
for instance, our work with non-users. In 
the past year, this project has taken on 
larger aspects by virtue of the fact that 
many former customers who disconnected 
service, or marginal prospects who delayed 
their buying on account of the depression, 
have once more become active prospects. 

A considerable number of such prospects 
are turned into customers through the me- 
dium of employe selling and self-offered 











“We Tackled All Kinds of Prospects in 
Any Order We Found Them.” 
business. However, we have never as- 
sumed that these two sources would account 
Self-offered bus- 


iness is too slow, and employe sales can 


for all possible business. 


not be expected to secure a complete cov- 
erage of the market. 

We therefore, set up crews of 
salesmen whose sole function it is to in- 
terview residence non-users in an attempt 
These men work on defi- 
nite assignments, using definitely prescribed 


have, 


to sell service. 


sales interviews. 
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In connection with our sales interviews, 
I might point out that, while we have beep 
able to reduce the interview for most of 
the projects to a minimum outline, we have 
made no effort to use “canned sales talks,’ 
Our judgment is that the circumstances of 
each sale are sufficiently personal to make 
a “canned sales talk” ineffective. 

Our practice is rather to develop through 
experience a minimum number of steps nec- 
essary to secure complete information and 
to make a sound recommendation for the 
particular class of prospect with whom we 
are dealing. 

Our interview with the prospect is in- 
tended to develop his personal needs and 
uses for telephone service, with the thought 
in mind that unless the salesman can clear- 
ly demonstrate the essential values of tele- 
phone service to that particular prospect, 
he stands comparatively little chance of 
making the sale. 

The the 
directed by a full-time supervisor who is 


work of non-user salesman is 
charged with the responsibility of planning 
both 


the 


and programming periodically and 
work of his 


He has the further responsibility of seeing 


from day to day crew. 
that his men are adequately and continu- 
ously trained up to the point of highest 
efficiency and production. 

The 
nine men, and their work is so laid out that 


crews range in size from six te 
some time during the year, adequate cover- 
age is given not only the larger cities but 
also outlying exchanges which are not thor- 
oughly covered by other sales agencies 
Business Interviews 


In the business-user projects, our inter- 
viewing methods are even more highly spe- 
cialized. Although the size of the market 
sufficient to permit having large 
crews of men who do nothing else, we do 
have one or two salesmen in the principal 
offices whose sole job it is to service busi- 


is not 


ness customers from the exchange sales 
viewpoint, and another salesman whose job 
it is to deal with toll and teletypewriter 
development. These salesmen generally re- 
port to the district sales manager, who 
programs and supervises their work much 
as the crew supervisor directs the non- 
user job. 

The business exchange salesman works 
with the objective of keeping the customer 
continuously informed of developments in 
telephone services and uses, and also of 
studying the customer’s business from time 
to time, in order to make certain that his 
communication requirements are being ade- 
quately handled by his telephone layout. 

While the former objective is rather gen- 
eral in nature, the latter is highly special- 
ized and individualized. Consequently, the 
salesman’s methods and tools are designed 
tc enable him to make a detailed analysis 
of the particular business with which he is 
dealing, and to arrive at a sound and prac- 
tical telephone solution of the communica- 
tion problems which he discovers. 
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this line has been so 


and successful that we have in- 


Our work along 


extensive 
troduced another step into the classic four- 


les interview known to salesmen of 


step sa 

all kinds of products. The telephone sales- 
man goes through the preparation and the 
appr ach for the contact, much as any 
other salesman—but before he begins his 


tation, as the third step he engages 


in what we call the “Ten-Point Review” 
of the prospect’s telephone set-up. 

This review covers telephones, lines, ba- 
sic switching, secondary switching miscel- 
laneous equipment, directory listings, local 


usaRe 


, abuse of local service, toll and tele- 
typewriter possibilities, and need for resi- 
dence service to tie in with the business. 
\fter the 


formation covered by these ten points, he is 


salesman has secured the in- 
in a position to make a comprehensive rec 
ommendation which is based primarily on 
the needs of the particular prospect, and has 
but little to do with the vague generalities 
which must be relied upon in the absence 
of specific information or knowledge 
Frequently, the salesman finds that his 
recommendations assume rather elaborate 
proportions, and in that event, he has re- 
course to what call 


illustrating to the customer the kinds of 


we “visual aids” in 
equipment or services under discussion. We 
have even developed the “visual aids” to 
the point where the salesman can use them 
the 
present set-up and the proposed set-up, for 


in drawing a diagram of customer's 
purposes of study and comparison. 

The methods and the objectives of the 
toll and teletypewriter salesmen are roughly 
similar to those for the exchange salesman. 
The work is assigned to special salesmen 
because our experience shows us that the 
problems and solution of the jobs are too 
varied for any single individual to master, 
along with other duties, as thoroughly as 
we think desirable. While it is impossble 
tc closely assure the results of toll pro- 
motion work, we are quite convinced that 
our recent encouraging upward trend in 
toll revenues is in a profitable degree due 
to our promotion activities. 

Saving Disconnects 

One project which was greatly developed 
during the past several years is that of 
saving disconnects. I do not believe that 
as a general practice, telephone men have 
always given the matter of protecting their 
development as much attention as it de- 
served. Certainly, while sales are easy to 
make, the more obvious and, perhaps, the 
easier thing to do is to concentrate on new 
business, hoping by sheer volume to over- 
come what many are prone to regard as nat- 
ural and inevitable losses. 

However, the tremendous volume of dis- 
connections which were produced by busi- 
ness conditions of the last three or four 
years has served to underscore the desir- 
ability of holding on to as much of our 
Gevelopment as we can. It is obviously 
at deal less expensive from an oper- 


a gi 
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ating viewpoint to retain a station in ser- 
vice than to sell and connect another. 

So, today even though the volume of dis- 
connects has fallen off, we are still working 
the project as aggressively as ever, due to 
our firm conviction that many requests for 
disconnection can be permanently avoided, 


and the service retained with profit. Stud- 





“.... Enabled Us to Break Down the Tele- 


phone Sales Market Into Smali Groups.” 


ies which we have made periodically over 
the past several years show that as high 
as 69 per cent of saved stations remain in 
service four months after having been 
saved. 

With the average life of service less than 
three years, even in normal times, and with 
due allowance for the increasing severity 
the 


which our studies were made, | 


time in 
think the 
results show ample evidence of the perma- 


of business conditions over 


nent value of having every part of the or- 
ganization, from the business office employe 
who receives the request through the man- 
ager and the sales force to the plant man 
who goes out on the street to remove the 
telephone, exert strenuous efforts to save 
the 
and it is an essential part of our program 


service. This has been our practice, 
for the future. 

The methodical thoroughness which char- 
the work of full-time 
forces has been extended in large measure 


acterizes our sales 
to the employe selling activity as well. 
When we first started employe selling, 
back in 1928, we saw in it possibilities of 
a certain volume of business. Today, | 
think I can truthfully say that, due to the 
splendid cooperation of every part of the 
organization, our actual results have far 
exceeded our most sanguine expectations. 
These results have, in large measure, been 
due to a change in the manner in which 
has fitted the 


Originally, we regarded it as 


employe selling been into 
over-all job. 
something special or outside the job 


thing of a stunt or a campaign nature. 


some- 


However, we soon learned that sales op- 


portunities were not confined to any part 


of the year, or limited in any way, and that 
the benefits to the customer and the com- 
and con- 
would be 
remunerative, so long as it stopped short 
of interfering with the smooth running of 
the whole job. 


Consequently, 


pany were so great that serious 
tinuing attention to the activity 


all have been 


employes 


trained to take advantage of sales oppor- 
tunities 


which they encounter. And the 
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selling part of each employe’s job has been 
placed on a par with other duties, to be 
handled and supervised along with the rest 
of the job. 

I believe this brief description of our 
more active projects will serve to illustrate 
the extent to which we have gone in im 
proving our sales set-up. Perhaps, you are 
wondering how so much was accomp'ished 
in such a short time, and in the face of the 
obvious difficulties encountered. 


Supervision; Customer’s Needs 

From the very beginning of our expand 
ed sales work, we have placed a great deal 
of emphasis on the quality of the supervi- 
sion. No new idea or practice has been 
inaugurated before the supervisory organi 
zation has had an opportunity to review 
carefully its relations to the existing job. 
and to form some estimate of the steps 
necessary to effect the change. 

Right along with the development of the 
part of 


supervisory the organization has 


gone the training of the salesmen. Today, 
our sales force, numbering for central area 
about 100 salesmen, is thoroughly grounded 
in the principles of its job, and the great- 
est part of it has added valuable experi- 
ence to its fundamental training. However, 
this part of the job is never really com 
plete. 

If a telephone salesman is to fit into the 
will have to be 


customer on 


demands of the future, he 
the 


He must be able to recognize and 


able to meet his own 
ground. 
appreciate operating problems and condi 
kinds of businesses and 


tions of various 


households. He must be prepared to re- 
duce these conditions to terms of commu- 
nication problems. He must be experienced 
in working out the solution on an exact 
He must then be able 


to come to a common understanding with 


and a precise basis. 


the prospect, and to secure his recognition 
ot the and 
agreement to the recommended solution. 


communication problem, his 


A thorough knowledge of telephone 


equipment and rates, of sales interviews 
and of selling practices is a splendid start, 
but not entirely enough to qualify a sales- 
man to meet the requirements of the future. 
He ought to have, in addition, a broad ex- 
perience in studying and analyzing com- 
munication problems of various businesses, 
and in working out their solution. 

The “born” salesman may acquire this 
background unconsciously. Unfortunately, 
there are not enough “born” salesmen to 
fill all of our sales jobs. The best we can 
hope to do is to take men of average abil- 
ity and sales aptitude and train and super- 
vise them along lines that will, in time, 
lead them to the point where they can step 
into the shoes of a “communication expert,” 
and face the public in that capacity. 

This ideal for the future 
appreciable training program, and consid- 
erable time. We have already started the 
training program, and in the short time it 


(Please turn to page 21) 


involves an 


ANALYSIS of 1932 census report on 
telephones just issued by Department 
of Commerce reveals interesting statis- 
tics of the Independent industry as 
well as of industry as a whole—Table 
to the right shows comparative statis- 
tics of Independent companies as 


compiled by ‘‘Telephony’’ 


HE REPORT on the census of 
telephones and telegraphs for 
1932 has been issued by the 
Bureau of the Census of the United 
States Department of Commerce.* 
The census of electrical industries, 
of which this report is a part, has 
been taken by the department of 
commerce quinquennially, beginning 


U.S. Census Report on Telephones 





1932. 
1927. 
1922.. 
1917. 
1912. 
1907. 


1902. 





Lines (Number) 


Systems and 


Telephones 


Miles of Wire (Number) 











44,803 7,091,707 3,631,177 
60,123 7,017,146 4.796,711 
57,227 6,652,271 4,832,582 
53,089 5,693,470 4,389,662 
32,057 5,115,140 3,642,565 
22,796 4,052,098 2,986.51: 


9,092 1,512,527 


1,053,866 








with the inquiry for the year 1902. 

A preliminary summary of this 
report, subject to corrections, was 
issued in January of this year and 
an item prepared from this summary 
was published in TELEPHONY of Jan- 
uary 13, page 10. 

The census covers public telephone 
systems or lines operated within the 





All Systems 
Item and Lines 

Number of systems and 
lines — ‘ 14,828 
Miles of wire 87,677,586 
Central offices 19,228 
Telephones, total 17,424,406 
Residence 11.089,946 
Business .. 6,534,460 

Calls (originating with sys 
tems reporting) 0,795, 872,713 
Employes, total 334,085 
Male 128,677 
Female 205,408 
Salaries and wages $458,116,677 


tevenue (operating), total! $1,061,530,140 


Po RO 96 
%192,00%, f 


Exchange 
Toll = 

Taxes assignable to opera 
tions during 1952. 


Investment in plant and 
equipment, Dec. 31, 1932.$4,791,902,525 


$94,022,446 


Per cent of total 


Number of systems and 


SD -e-eb-ae' 07x 100.0 
Miles of wire.. 100.0 
Central offices 100.0 
Telephones, total 100.0 
Residence 190.0 
OS ear 100.0 
Calls (originating with sys 
tems reporting) ‘ 100.0 
Employes, total 100.0 
Maie we’ 100.0 
Female ee ee ee 100.0 
Salaries and wages 100.0 
Revenue (operating), total 100.0 


100.0 


Exchange 
% 100.0 


r 
Oo 


Taxes assignable to opera- 
tions during 1932 ....... 
Investment in plant and 
eauipment, December 31, 
1932 , 


100.6 


100.0 


ments by mutual companies. 





25.061,085,.648 


$281,047,593 


Mncludes $24,201,754 miscellaneous operating revenues, and $3,942,019, assess-— 


2Distribution of operating revenue as between exchange and toll not called for 
on schedule used for this class of systems and lines; therefore, all revenue (ex— 
cept miscellaneous revenue) treated as exchange revenue. 


All Other Systems and 
Lines 
Reporting 
annual in- 
comes of 


$10,000 or 


Reporting 
annual in- 
comes of 


sell System less than 





more $10,000 
25 893 43.910 
80,585.879 5,898,614 1,193,093 
6,778 5,946 6,504 
2,491,002 1,140,175 
8.277.469 1,779,812 1,032,665 
5,515,760 711,190 107,510 


9Q 279 eer 
$,039,372.665 


1,695,414, 400 


281,350 39,413 13,322 
110,068 13,688 1.921 
171,282 25, 725 8,401 
$414,341,515 $37,136,329 $6,638,833 





$956,354.529 $90,037,830 


$670,736.747 $70,350,803 
$263,147,955 $17,899,638 





$86,621,779 $6,885,399 


$515,268 


$4,269,.268.095  $465,.437.613 $57.196.817 


"1 2.0 97.9 
41.9 6.7 1.4 
5.3 30.9 a2 g 
79.2 14.3 6.5 
74.7 16.0 9.2 
87.1 11.2 1.7 
81.3 13.4 3.2 
84.2 11.8 40 
85.6 10.6 3.8 
83.4 12.5 4.1 
90.5 8.1 1.4 
90.1 8.5 1.4 
89.1 9.4 1.5 
93.6 6.4 

92.2 7.3 0.5 
89.1 9.7 1.2 








Summary of Statistics for All Telephone Systems and Lines for the Year 1932, as 
Compiled by the U. S. Census Bureau. 
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United States. On this page is pre- 
sented a summary of the statistics 
assembled and compiled, with final 
corrections of the preliminary report. 

Some interesting revelations are 
made in this summary. It indicates 
that Independent companies reporting 
annual incomes of less than $10,000 
operated 1,140,175 telephones at the 
close of 1932. Independent compa- 
nies having annual operating incomes 
of more than $10,000 reported 2,491,- 
002 telephones. 

This makes a total of 3,631,177 
telephones for all of the Independent 
companies which filed reports with 
the Census Bureau for 1932, or 20.8 
per cent of the total number of tele- 
phones. This represents a loss of 24 
per cent as compared with 1927, but 
it represents a gain of 244 per cent 
as compared with 1902. 

Of the total number of telephones 
operated by the Independents, 2,812,- 
477 are residence telephones, com- 
prising 25.3 per cent of the country’s 
total; 818,700 are business tele- 
phones, or 12.9 per cent of the total. 

The Independent companies oper- 
ated 44,803 systems or lines, with 
7,091,707 miles of wire, 8.1 per cent 
of the total, and 12,450 central offices, 
64.7 per cent of the total. The census 
report credits the Independent com- 
panies with originating 5,734,787,065 
telephones calls, or 18.7 per cent of 
the total. 

At the close of 1932 the Independ- 
ent companies had 52,735 employes, 
15.8 per cent of the country’s total, 
with a payroll amounting to $43,775,- 
162, or 9.5 per cent of the total tele- 
phone payroll. 

Their operating revenues totalled 
$105,175,611, or 9.6 per cent of the 
total for all systems and lines. 

The Independents had a total in- 
vestment in plant, as of December 31, 
1932, of $522,634,430, or 10.9 per 
cent of the country’s total investment 
in telephone plant. 

There is reproduced on the opposite 


*Copies of the census report may be ob- 
tained at a cost of five cents each from the 
Superintendent of Documents, Washington, 
dD. Cc 
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Those Who Took Part in the Formal Presentation of the Bronze Plaque Awarded by the 
Vail Memorial Fund to the Employes of the Associated Telephone Co., Ltd., for Skill, 


Courage and Devotion to Duty in Earthquake Disaster in March, 


1933 — From Left to 


Right, E. H. Cheadle, Secretary-Treasurer, and C. F. Mason, President of the Company; 


and Theodore E. Ackerman, 


Entire Staff of Telephone Employes | 
Wins Vail Award 


General Commercial Superintendent, Associated Telephone Co., Ltd., 


During the disaster that befell 
Long Beach, Calif., and neighboring 
cities during the earthquake on the 
evening of March 10, 1933, there 
were a number of instances of group 
devotion to duty that served greatly 
to mitigate the danger and incon- 
venience of a situation created by 
sudden crisis. 

Much was said about the splen- 
didly efficient services of the navy, 
the local and supplementary police 
and firemen, the American Legion, 
the boy scouts, and other organiza- 
tions equipped for instant service in 
emergency. Not as much credit as 
was deserved, however, was accorded 
to the men and women whose serv- 
‘ices were less spectacular, but who 
maintained the necessary public sup- 
plies of water, gas, electricity and 
telephone service. The response of 
those in charge of these services was 
immediate and effective. 

Following the traditions of the in- 
dustry, the employes of the telephone 
companies, reported for duty and 
worked unceasingly in order that 
those in the stricken area might have 
communication with outside friends 


General Chairman of the Employes’ 


Organization. 


By ERNEST IRWIN, 


and relatives; and also that the serv- 
ice might be available in helping to 
bring order out of chaos in the 
stricken territory. These efforts to 
maintain communication under tre- 
mendous difficulties were recognized 
nationally by the Theodore N. Vail 
memorial fund. 

The Vail award committee made 
awards to the employes of both the 
Southern California Telephone Co. 
and the Associated Telephone Co., 
Ltd., as individual groups. It was 
felt that through the splendid per- 
formance of the employes of these 
two telephone companies, crippled 
plant was promptly restored to serv- 
ice under extremely hazardous con- 
ditions and that recovery was aided 
by the establishment of emergency 
circuits for public use and the use 
of rescue and relief agencies. 

Never before has the national com- 
mittee made an award to a group of 
telephone employes as a whole. Ac- 
cording to this year’s report of the 
national committee of award: 

“So noteworthy were the public 
services performed by these employes 
as a group that it has been impos- 
14 


PRESENTATION OF 
bronze plaque to em- 
ployes of Associated 
Telephone Co., Ltd., 
Long Beach, Calif., by 
Vail memorial fund in 
recognition of note- 
worthy public service 
following earthquake 


disaster, March 10, 1933 


ss 


Pes steels 


Long Beach, Calif 





sible to single out any individual fo 
special recognition. The two specia ; 
awards, unique in telephone history. §y 
are the result.” 

The formal presentation of thi 
bronze plaque to the employes of thi} 
Associated Telephone Co., Ltd., wai 
made at a dinner in their honor 0% 
July 25, 1934, at the Pacific Coas 
club in Long Beach. Almost 1! 
employes were present as representé 
tives of the entire group. 5 

The plaque, which may be seen i 
the photograph reproduced on thi} 
page, reads as follows: 

“Awarded to the employes of thi 
Associated Telephone Co., Ltd., bi 
the Theodore N. Vail Memorial Fun 
in recognition of the skill, courage 
and devotion to duty in performim 
acts of noteworthy public service fo! 
lowing the earthquake on March lj 
1933.” 

C. F. Mason, president of the cot 
pany, acted as master of ceremonies 


After explaining to the employes tl 


purpose of the Vail memorial fun 
relating many interesting episode 
ot his personal association with th 
late Theodore N. Vail and showing’ 
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gust 4, 1934. 
number of old-time photographs of 
various places to which he had ac- 
companied Mr. Vail on his frequent 
visits to California, Mr. Mason said: 
“I’m proud to be associated with 
a company whose employes, through 
their wonderful spirit, skill and effi- 


ciency in so quickly bringing order 
out the worst kind of chaos, have 
been recognized by the Vail me- 


morial fund. 

Time will not permit mentioning 
hundreds of examples of devotion to 
duty under the most difficult and try- 
ing circumstances, such as restoring 
several thousand lines to service in 
the 100 per cent dead Long Beach 
main office within less than 60 min- 
utes after the earthquake, and the 
personal bravery of those who, with- 
in three days restored service to the 
east office, working in a building that 
might have collapsed at any moment. 

Then we must not overlook the 
work of the women, our own em- 
ployes and wives of employes, who 
came in and worked long hours in 
order to feed 300 people who were 
working so hard to restore service. I 
wouldn’t be human if I were not 
proud to head such an organization.” 

Formal presentation of the awards 
made by Eliot H. Cheadle, 
secretary-treasurer of the Associated 
Telephone Co., Ltd. He explained 
that the regional committee of award 
of the Theodore N. Vail memorial 
fund has made a group award of a 
Theodore N. Vail bronze medal to the 
employes of the Associated Tele- 
phone Company, Ltd.,° accompanied 
by a citation of the circumstances. 

This certified that a bronze medal 
had been awarded for the employes’ 
self-sacrificing devotion to duty that 
contributed to the continuance of an 
important public service during an 
emergency, and that their self-sacri- 
ficing devotion to duty under trying 
and hazardous conditions during this 
emergency measured up to the high- 


was 


Some 100 Employes of the Associated 
Telephone Co., Ltd., Long Beach, Calif., 
Were Present at the Banquet, on July 
25, at Which Formal Presentation Was 
Made of the Vail National Award for 
Noteworthy Service to the Company’s 
Entire Staff of Employes. 
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est traditions of service to the pub- 
lic. 

The national committee of award, 
in reviewing the action of the re- 
gional committee, had decided that 
the circumstances warranted na- 
tional recognition and accordingly 
awarded a bronze plaque to the em- 
ployes’ group. 

In presenting these awards to the 
employes, Mr. Cheadle related some 
of the experiences of the earthquake 
period. He said: 

“T am happy to say that practically 
all employes of the Associated Tele- 
phone Co., Ltd., demonstrated that it 
would take a good deal more than an 
earthquake to overcome a spirit that 
has so amply upheld the finest tra- 
ditions of telephone men and women 
established throughout many years 
of faithful service to the public. It 
is because of this fact that we are 
gathered here tonight. 

We never know until times of dis- 
aster what really fine qualities there 
are in the human make-up. This fact 
was amply demonstrated in the case 
of our employes during the earth- 
quake. It would be useless to begin 
to mention individual cases of hero- 
ism. I feel, however, that the Vail 
award was amply justified and, on 
the whole, we have as fine a group 
of employes as can be found in any 
telephone organization.” 

Theodore E. Ackerman, general 
chairman of the organization of as- 
sociated telephone employes, received 
the awards on behalf of the em- 
ployes. Mr. Ackerman spoke of the 
faithfulness to duty which had been 
evidenced by the employes during the 
period of the emergency, stating that 
this devotion to service of the pub- 
lic was a standard which the em- 
ployes of the company hoped always 
to maintain. 

He expressed the appreciation of 
the employes of the _ recognition 
which had been given to them by the 
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regional committee of award and also 
of the further fact that the national 
committee of award in reviewing the 
action of the regional committee, had 
given special consideration to the 
circumstances’ resulting in the 
further national award evidenced by 
the bronze plaque. 

In attendance at the presentation 
ceremonies were the members of the 
general employes committee, the 
members of the district committees 
and certain persons from other de- 
partments not represented on these 
committees. 

President C. F. Mason, of the As- 
sociated company, in speaking to the 
employes, expressed regret that it 
was necessary to make the presenta- 
tion to representatives only and said 
he wished that all employes of the 
company could have been present. 
That, however, was out of the ques- 
tion. 

In order that all employes may feel 
that they have a part in the award, 
Mr. Mason has sent a letter to each 
employe of the company outlining 
the entire circumstances and accom- 
panying the letter with a picture of 
the plaque printed on bronze paper 
which forms a very realistic me- 
mento of the occasion. 

The plaque will be displayed at the 
various offices of the company in 
turn and finally will be mounted in 
the lobby of the main office of the 
company in Long Beach, Calif. 

e e . 


Recent Prices in 
the Metal Markets 


New York, N. Y., July 30.—Copper 
Quiet; electrolytic, spot and future Blue 


Eagle, 9.00c. Tin—Steady; spot and 
nearby and futures, $52.10. Iron— 
Steady; No. 2, f.o.b. eastern Pennsyl- 
vania, $19.50; Buffalo, $18.50; Alabama, 
$14.50. Lead—Quiet; spot, New York, 
3.75c; East St. Louis, 3.60c. Zinc— 


Dull; E. St. Louis, spot and future, 4.30c. 


Editorial Views 


OVERNMENT red tape regulations and cor- 
(5 poration routine rules seem to run in parallel 

courses. Unless enforced with sensible discre- 
tion they both have ludicrous consequences, and bring 
trouble, instead of benefit, to the enforcers. 

It is not so long ago since a big telephone company 
operating in the East had an amusing controversy with 
a physician over his service bill. The row continued 
for nearly a year, with lawyers’ fees, court costs and 
other expenses that cost the subscriber nearly $1,200. 

What it cost the company in dollars and cents is not 
known, but the-cost in unfavorable publicity was un- 
doubtedly considerable, for the state commission finally 
ordered the company to refund a few dollars to cover 
the over-charges the physician successfully proved had 
been made. 

This was an instance where it would have been good 
business for the company to suspend or modify its 


routine procedure. 
A years ago when a telephone employe disconnect- 

ed the telephone of a subscriber who happened 
to be a college professor of more than local prominence 
and also a columnist on a morning daily. 

There was some mix-up over the service bill. The 
professor’s credit was excellent, but the company rule 
called for a suspension of service and with no diplomacy 
or tact, out came the telephone. 

As a result, there were printed several scathing news- 
paper articles regarding the unwise enforcement of 
red tape regulations. 


SIMILAR case is recalled in Chicago several 


This was another instance of a lack of discretion in 
carrying out a routine procedure. 


ECENTLY the whole country has been reading 
R of the NRA officers in Brooklyn preventing a 
widow from supporting her children by working 
in her own home making artificial flowers. Because she 
did not observe code hours, working at home, the NRA 
“cracked down” on her and ordered her to stop work. 
Everybody knows that the NRA plan did not contem- 
plate interference in such a situation, but there was the 
letter of the law and there was an obtuse political offi- 
cer whose only idea was to blindly put it into effect. 
It was a case where red tape, in the hands of a blunder- 
ing official, brought the whole program into disrepute. 
A similar instance was disclosed in the poor pants- 
presser who was sentenced to jail for charging five 
cents less than the code price. Of course, responsible 
authorities later overruled the foolish prosecution, but 
not before much unfavorable publicity was given the 
recovery program. 


16 


and Comments 


All of which goes to show that rules and regulations 
need to be enforced with judgment and discretion if 
respect for the general plan is to be maintained. 


r NAHE routine rules of a corporation, covering col- 
lections, service, subscribers’ relations, etc., must 
be enforced 99 times out of 100, but the hundredth 

time often presents angles that call for modification— 

and in the company’s interest. 

As for the red tape the government usually offers 
in carrying on its activities, it often causes most of the 
objection and resistance on the part of citizens simply 
because the officials administering the law do not use 
common sense. 

Rules are rules, and are necessary in nine out of ten 
cases. It is, however, necessary in the tenth case to 
use discretion. Otherwise the whole scheme will fall 
into disrepute. 


N THIS connection, the Independent telephone 
| companies that are exempt from the new Federal 

Communications Commission will probably have 
cause to congratulate themselves more and more as 
government red tape is entwined around the other 
companies that do fall under its jurisdiction. 

The specific requirements under the new regulation 
will not be known until the commission adopts definite 
rules of procedure, but experience shows that govern- 
ment bodies usually devise plenty of formalities with 
which those answerable must comply. 

As everybody will attest, one of the chief objections 
to any form of federal control is its persistent demand 
for the filing of questionnaires, schedules, reports, 
and copies of contracts and documents of every de- 
scription. 

eee ® 


N INSTANCE of how red tape defeats its own 
A ends is furnished in the controversy over con- 
tracts for telephone service in post offices. The 
NRA provides that no government department shall 
buy anything from a company not operating under a 
code or the President’s Reemployment Agreement. 
Many telephone companies are not under either of 
these recovery programs, but the local post offices need 
telephone service. The rigid enforcement of the NRA 
provisions will keep telephones out of post offices in 
hundreds of cities and towns, and the postmaster and 
his employes—as well as citizens—will find it difficult 
to get along without service. 
This is another case where common sense would 
seem to dictate that the red tape be slashed, or at least 
be forgotten until an amendment to the rule is made. 
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“GETTING THEM BACK 
(Concluded from page 11) 
has been working, we have been so en- 
ged with the results that we feel sure 
we are still on the right track, and that 
our present plans are a logical development 


of the present sales job. 

In conclusion, I would like to point out 
two facts about our sales set-up which 
may be of particular interest to you: 

The first is that the set-up has been 


proved effective. We tried it out in the 
worst selling 


known, and it stood the test. 


have ever 

It works, 
Our 
over-all sales costs run well below 15 per 
cent of the annual revenue value of sales, 
and most of the projects can be kept under 
30 per cent cost, if there is any market 
at all 


conditions we 


and works at a satisfactory cost. 


The second fact is that, as you may have 
gathered, the set-up is complete and de- 
tailed. You may assume from this that it 
is suitable only for metropolitan or popu- 
lous territories. Naturally, in the complete 
details of crews of men and supervisors 
for each project, it is practical only in 
larger centers. However, in my area of 
central Pennsylvania, we have been suc- 
cessful in adapting the principles to our 
operating problems and conditions. 

From our experience, I would judge that 
the principles of individualized sales treat- 
ment for each prospect, thorough sales cov- 
erage, and flexible sales programs can be 
successfully carried out by any telephone 
unit that is willing to develop the proper 
supervisory attitudes, and to carry on the 
necessary day-to-day 


fundamental and 


training work. 


Note: The illustrations ac- 
Mr. Billlingsley’s article 
are presented through the courtesy of 


| Editor’s 
companying 


The Telephone News, employes’ maga- 
The Bell j 


Pennsylvania. ] 


zine of Telephone Co. of 


British Post Office 
Drive for Subscribers 


\ great drive to make Great Britain 


“telephone-minded” by means of substantial 
reductions in the 


present rates 


nounced in the House of Commons in early 


was an- 


June by Postmaster General Sir Kingsley 
Wood 


He painted a rosy picture of na- 
nal recovery as demonstrated by the rec- 
ord post office surplus of $61,980,000 for 
the fiscal year ending last March. An in- 
crease of $6,701,415 over the previous year. 

More than $58,000,000 of this sum were 
accounted for by the postal services, while 
$7,140,000 came from telephones. Telegraph 
ser operations, however, resulted in a 
deficit of more than $3,000,000, the lowest 
in many years. 

The Postmaster General outlined the pro- 
gram to be launched in October for the 


TELEPHONY 
securing 4,000,000 additional 
telephone users. 

Great Britain, he declared, with 500,000 
telephone subscribers ranks ninth among the 


purpose of 


countries of the world in telephone satura- 


tion. He claimed that there are 4,500,000 
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potential telephone users in Great Britain 
and proposed cuts varying from 20 to 23 per 
cent in rates. 

Under the plan, a Londoner will benefit 
by a cut of 20 per cent, reducing his tele- 
phone rates to $21 annually. 





The Operators’ Corner 


By MRS. MAYME WORKMAN, 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


WHEN our nerves be- 
come frayed and we 
grow irritableand 
peevish, it is time to 
start on a vacation. 
Vacations help to pro- 
mote the ‘‘Voice witha 
Smile’’. Series No. 155 


HIS is the time of the year 
when most folks are, or should 
be, enjoying a vacation. A va- 
cation used to be regarded as an 
extravagance. Men and women used 
to work day in and day out, year in 
and year out, without ever “knock- 
ing off” for a single day unless they 
were ill. Not so today. Employers 
and employes alike have learned 
that a vacation is not only a ne- 
cessity but an investment that pays 
about the highest percentage that 
any man or woman can get on their 
time or money. 

Nothing wears out the human ma- 
chine so quickly as to run it con- 
tinually without rest; and there is 
no tonic equal to a change of 
scenery, of occupation and thought 
for the body or mind. When our 
nerves become frayed and we grow 
irritable and peevish, it is time to 
start on a vacation. 

Even metals show fatigue. Ma- 
chines must be shut down for over- 
hauling, bearings must be repacked, 
shafts straightened, and all moving 
parts oiled. 

The human body is a very deli- 
cate machine. It, too, must have the 
proper rest and care in order to 
function 100 per cent. 

Part of the joy of a vacation is 
the advance planning—the getting 
ready for the event. Where there 
are a number of employes in a cen- 
tral office the chief operator may 
ask each employe to write her name 
on a slip of paper, giving her first, 
second or third choice for vaca- 
tion time. This should be done a 


month or two in advance of the time 
vacations are scheduled to begin. 

In arranging her vacation time, 
the chief operator should try to give 
as many operators as possible their 
first vacation choice. Vacation time 
should be posted as early as possi- 
ble so that the girls may make their 
plans accordingly. 

After a vacation schedule has 
been posted, the chief operator 
should try to carry out the schedule 
in so far as possible so that no one 
will be disappointed in their vaca- 
tion plans. 

Every worker needs and should 
have a vacation—a rest and change 
from the daily occupation. Minds 
must be relaxed by rest and recrea- 
tion. Happiness can be found in 
work well done, and work is always 
well done after we have rested and 
restored ourselves. 

When an operator returns from a 
vacation, rested in mind and body, 
she is well equipped to handle the 
duties and responsibilities of her 
position. The change and rest she 
has enjoyed are reflected in her tone 
of voice, her manner and attitude 
towards her customers and co- 
workers. A vacation truly promotes 
the “Voice With a Smile.” 
Questions from Illinois Operators 

(1) On an OUT collect call when 
the call is cancelled, do you write 
“N” or “refused” in the collect 
space? 

(2) If the hotel answers and the 
room telephone doesn’t answer, is 
there a report charge. 

(3) If a call is filed at 6:48 p. m. 
and you receive a busy report and 
the call is completed after 7:03 
p. m., does this call take the evening 
rate? 

(4) Must I always keep on ring- 
ing for a certain number if I know 
the residents are not at home? 

(5) Is there a charge on a long 
distance call if the party does not 
get satisfaction on a station-to-sta- 
tion call? 

The answers to these traffic ques- 
tions from real Illinois operators are 
presented on page 31. 





Georgia Rate Cuts Enjoined 


THREE-JUDGE state court issued decision grant- 
ing temporary injunctions to eight Georgia Inde- 
pendent telephone companies restraining Georgia 
Public Service Commission from enforcing 17 per 
cent rate cut. Majority opinion held the prescribed 
rates are confiscatory, while minority opinion held 
the commission was disqualified to pass an order 
on the subject matter involved 


Rate reductions affecting eight 
Georgia telephone companies were 
enjoined in an order handed down 
July 25 by the Fulton county su- 
perior court at Atlanta, Ga. The 
order restrains the Georgia Public 
Service Commission from putting 
into effect its order of June 22 which 
would effect a reduction of 17 per 
cent in the rates of the companies 
concerned. 


Rates Ordered by Commission 
Ruled Confiscatory 

The majority court ruling held 
that it is grave and doubtful that 
the companies could survive if re- 
quired to operate on the rates fixed 
by the commission, while the minor- 
ity opinion contended that there was 
no need to pass upon the reasonable- 
ness of the rates since, before receiv- 
ing their appointments, the commis- 
sioners had promised the governor to 
reduce rates and were, therefore, dis- 
qualified to pass an order upon the 
subject matter involved. 

The order is a temporary injunc- 
tion which is to remain in force until 
such time as the case may be regu- 
larly heard before a master or a jury 
in regular court procedure. The 
order instructed the companfes, in 
billing customers, to state the 
amount billed and the amount as it 
would be under the reduced rates, 
with the statement that the differ- 
ence will be refunded if the commis- 
sion’s rate reduction order shall final- 
ly be established and put into effect. 

The companies obtaining the in- 
junction were the Cairo Telephone 
Co., the Central Telephone Co. of 
Georgia, the Consolidated Telephone 
Co., the Dalton Telephone Co., the 
Douglas Telephone Co., the South- 
eastern Telephone Co. of Georgia, the 
Statesboro Telephone Co. and the 
Thomaston Telephone Co. They were 
represented by Attorney J. Prince 
Webster, of Atlanta, Marion Smith, 
and Devereaux F. McClatchey, Jr. 

All companies were directed to file 


with the clerk of court a bond, guar- 
anteeing refunds to subscribers, in 
the event the injunction is set aside 
by the higher courts. 

Two of the judges—Edgar E. 
Pomeroy and Virlyn Moore—held 
that the rates fixed are confiscatory 
while the third member of the court, 
Judge E. D. Thomas, declared that 
there was uncontroverted proof that 
the members of the commission had 
promised Governor Talmadge _ to 
lower rates before getting their ap- 
pointments and that, because of this, 
they were not qualified to fix rates. 
Judge Thomas then held that there 
was no need to pass on a rate fixed 
by a commission that was not 
qualified. 

Although the three judges con- 
curred in granting the injunctions 
there were two opinions, the first by 
Judges Pomeroy and Moore and the 
second by Judge Thomas. 

In their opinion, Judges Pomeroy 
and Moore held that there were two 
matters before the court for consid- 
eration—whether or not the mem- 
bers of the commission are qualified 
to fix rates, the utilities having con- 
tended that they are under duress 
from Governor Talmadge, and 
whether or not the rates fixed are 
fair and permit a reasonable return 
on the investment. 

The court held that for the purpose 
ot the findings in this particular case 
it was not necessary to pass on the 
first question. With regard to the 
second question, the court pointed 
out the necessity of determining the 
correct valuation of the properties of 
the various companies. 


Majority Opinion of Court 

“This question cannot be deter- 
mined by this court with any sub- 
stantial degree of certainty upon the 
evidence which has been submitted,” 
read the opinion. “Especially is this 
true where there is such a wide dif- 
ference in the values fixed by the ex- 
perts whose affidavits have been 

2? 


filed; also by reason of the difference 
in the methods used by the commis- 
sion in arriving at the values of the 
properties involved, it having used 
the translator method, and _ the 
method used by the companies in ar- 
riving at the values of the properties 
involved, they having used personal 
inspection and appraised values. 

“In the opinion of the court, the 
evidence as to values produced by the 
companies is more satisfactory and 
convincing than that produced by the 
commission.” 

“The public service commission,” 
continued the court’s decision, “in 
order to justify the reductions 
made—with the exception of one of 
the plaintiffs—has reduced the 
amount of maintenance, depreciation 
and salaries as set up by the various 
companies. The undisputed evidence 
is that the amounts claimed by the 
various companies, with one excep- 
tion, for these items were actually 
expended by the companies in the 
operation of the properties. 

“The courts are practically uni- 
form in holding that, while a public 
service commission has power to 
regulate with a view of enforcing 
reasonable rates and charges, it is 
not the owner of properties of public 
utility companies, and is not clothed 
with the general power of manage- 
ment incident to ownership, and that 
it cannot substitute its own judgment 
for that of the directors of the cor- 
poration unless it appears that there 
has been an abuse of discretion by 
the corporate officials in the matter 
of expenses. 


No Abuse of Discretion 
by Company Officials 

“Unless there is evidence to the 
contrary, this court will not conclude 
that these companies actually spent 
for maintenance and for depreciation 
more money than was necessary for 
these purposes; and there is no evi- 
dence in the record that more money 
was spent by the various companies 
for the purpose of maintaining the 
properties and taking care of depre- 
ciation therein than was necessary. 
Therefore, no abuse of discretion in 
the officials of the companies is 
shown. 

As to the question of salaries of 
these companies, there is conflicting 
evidence and circumstances which 
might or might not justify the con- 
clusion on the part of the commission 
that salaries in some of the com- 
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Telephone Miscellany from 
Here, There and Everywhere 


Illinois District Meeting 
Held at Mattoon July 19 


The 


held a 


Illinois 
“whale of a 
its own 


Telephone Association 
good district meet- 
words, at Mattoon on 
In spite of the extremely hot 
128 in attendance. 
with a_ cordial 
Lumpkin, of Mattoon, 


ing.” in 
July 19. 
weather 
The 
greeting by R. A. 


there were 


meeting opened 
president of the host company—the IIli- 
nois Southeastern Telephone Co.—in his 
usual congenial style. 

Mr. Lumpkin’s words of welcome were 
followed by an economic 
President J. G. Schwarz, of Jerseyville, 
ind a very helpful lecture on employe 
sales by O. P. T. 


for Associated 


review by 


Daenitz, sales engineer 


Telephone Utilities Co 


panies involved were excessive and 
should be reduced. For the purpose 
of the findings in this hearing, the 
companies have conceded that the re- 
duction in salaries should be made; 
but the evidence discloses that, in 
spite of these reductions, the earn- 
ings of the companies would not be 
sufficient, in the opinion of the court, 
te justify the establishment of the 
rates prescribed by the commission. 

The court is of the opinion that 
the question as to whether or not 
these companies could operate and 
survive upon the rates prescribed by 
the commission is grave and doubt- 
ful; and it further appears that in- 
jury to the said companies, if the 
order is enforced, will be certain and 
irreparable if the final decree be in 
their favor, while, on the other hand, 
the customers of the plaintiff com- 
panies may be amply protected by a 
bond conditioned for the return of 
excess charges, if they should later 
be found to be excessive.” 

Judge Thomas concurred in grant- 
ing the injunctions, but issued his 
own opinion in the proceeding. In 
discussing the commission and its 
powers and qualifications, he de- 
clared that the members “must be 
impartial, fair and open-minded; 
they must exercise their judgment 
or discretion.” His opinion follows, 
in part: 

“The situation disclosed by the rec- 
ord and evidence here seems to be 
unique, so far as the reported cases 
disclose. ... Under the charges 
made and evidence submitted, which 


An instructive colloquoy on _ the 
“Proper Handling of the Operator's 
Equipment,’ was presented by Doris 
Flanders and J. E. Pollard, of Shelby- 


This dialogue and demonstration 
has been given by representatives of the 
plant and traffic departments at each of 
the seven district held this 
year and in each has been 
well presented. 

A fine lunch was served at 
those present were entertained with vo- 
cal and instrumental music by Miss Ada 
Henry, a talented musician from Effing- 


ville. 


meetings 
instance it 


noon and 


ham. 
In the afternoon two separate meet- 
ings were held—one for the operators 


and the other for commercial and plant 


men. There were 71 girls in the traffic 


were not refuted in any particular, 
the commission was wholly disquali- 
fied in these cases; for, according to 
the evidence before the court, its 
judgment to reduce rates was prom- 
ised in advance. If this is true, then 
any hearing by the commission was 
a mere formality to attempt to jus- 
tify a decision previously reached. If 
it is not true, some counter-showing 
to that effect should have been made. 

In other words, as the record and 
proof now stands before the court, 
the order issued by the commission 
is not its judgment, rendered after a 
fair and impartial hearing on the 
facts, or the result of the exercise of 
its judgment; but is the judgment of 
the appointive power who, having 
heard no evidence, directed that the 
court of his appointment, and sub- 
ject to removal at his pleasure, ren- 
der a particular judgment or be dis- 
charged. This is not compatible with 
the established and accepted idea of 
a fair hearing which is essential to 
due process of law. 

Having held the commission to be 
disqualified to pass an order on the 
subject matter involved in this case, 
it is my opinion that it would be im- 
proper for this court to review the 
schedule of rates fixed by the com- 
mission. To do so would have the 
effect of this court assuming original 
jurisdiction of a matter which has 
been delegated by statute to a com- 
mission which, when duly qualified, 
has the exclusive right to initiate 
changes in rate schedules of public 
utility companies.” 
23 


conference, conducted by Mrs. Mayme 
Workman, of Springfield, traffic super- 
visor of the association. The girls were 
welcomed by Miss Florence Welch, chief 
Mattoon. A paper on “The 


Value of Good Local Service” 


operator at 
was read 
by Miss Thelma Quinn, chief operator at 
Charleston. Voice 
Work” bal- 
ance of with 


and 
and the 


“Orthography 
held 
taken up 


contests were 
the time 
questions and answers. 


was 


In the men’s meeting, I. L. Stone, as- 


sistant supervising engineer for the 
Globe Indemnity Insurance Co., Chi- 
cago, made an impressive appeal for 


greater attention to safety, and O. R 
Roach, general manager for the Wabash 
Telephone Co., read an excellent paper 
on “Supervision.” This was followed by 
a general discussion on “Joint Pole Ar 
rangements,” led by E. A. Wilson, engi- 
for the Tele- 
phone Co. 

Owing to the extreme heat, no further 

will be held by the 
summer. Seven meet- 
held during the year 
attendance of 93, of 
which 52 were and 41 men. 
Through fine cooperation of the 
member companies good programs have 


neer Illinois Southeastern 


meetings 
this 
been 


district 
association 
ings have 
with an average 
girls 
the 
meeting. 


been given at each 


Varying Voltages and 
Ohmmeter Readings 


By HARRY COCKSHOTT 
7 elephone C0o., La 
Ind, 


Associated 
Porte, 


Indiana 


Voltmeters, used as ohmmeters, are 


widely used by telephone men for indicating 
the condition of lines, coils and other equip- 














Volts « lb « 6 Volts or 30 Liv’ sion: 
Reading « D' « 15 

(vb - Dt) = (30 - 15) - 15 

Internel Resistance « I = 200. 











Fig. 1. Voltmeter Scale Illustrating Effect 
of Varying Voltages on Ohmmeter Read- 
ings. 
ment used to provide telephone service. The 
advantage of having a voltmeter calibrated 
in ohms is disputed by some, on the ground 
that changes in the battery voltage render 
the calibrations inaccurate. Of course, this 
is true: but before dismissing the desira- 
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, ; : each division the voltage falls. A drop in 
c 1 - 
; — Resistance with Voltages of— tiene of tue dle if clneee +! 
——Scale —  29Divisions, 30 Divisions, 31 Divisions, Variation, ee. ee eee ee oe 
Volts. Divisions. Ohms. Ohms. Ohms. Ohms. reading in ohms an amount equal to 
Ps 1 5,600.0 5,800.0 6,000.0 200.0 2X I/D’. 
4 2 2,700.0 2,800.0 2,900.0 100.0 So ‘ av sé ‘ ‘ 
; od 90 2, 7W. V So, generally, we may say that the varia- 
6 3 1,733.3 1,800.0 1,866.7 66.7 . F he | des anions elit tee . 
8 4 1,250.0 1,300.0 1,350.0 50.0 tion tor changes in voltage wi e constant 
1.0 5 960.0 1,000.0 1,040.0 40.0 and equal to the internal resistance divided 
1.2 6 766.7 800.0 833.3 33.3 by the numerical value of each division and 
7 2 57 c “ gt abe 
1.4 ; 628.6 657.2 658.8 28.6 multiplied by the number of divisions the 
1.6 8 525.0 550.0 575.0 25.0 roltawe has changed 
18 9 444.4 466.6 488.8 22.2 ee ee ee oe | 
2.0 10 380.0 400.0 420.0 20.0 Table 1 is a study of a meter, having 30 
4 os a a 364.0 182 scale divisions, an internal resistance of 200 
2. 2 283. 300.0 316.6 16.6 } P <s = 7 ¢ o Sus 
“ . ba 0. ims, and requiring six volts for a full- 
26 13 246.1 261.5 276.9 15.4 ees died le ieee cael i 
28 14 214.2 228.5 242.8 14.3 ser th eee Rita Ce 
3.0 15 186.7 200.0 213.3 13.3 volts ; the second, scale divisions ; the third, 
Es 16 162.5 175.0 187.5 12.5 fourth and fifth, resistance values for volt- 
7 5? ¢ y | ° es oe 
a “4 or aa yer 4 ages of 29, 30, and 31 divisions respectively 
3.6 ze: 3: . f : > tie 
3.8 19 105.2 115.7 126.2 10.5 The sixth column gives the variation con- 
4.0 20 90.0 100.0 110.0 10.0 stant for a rise or fall in voltage of onc 
42 at 76.2 85.7 95.2 9.5 division, which in this case would be one- 
79 e ‘ , 
i rr = ae ye oa fifth volt. Note that these values are equal 
48 24 417 50.0 583 83 to the internal resistance divided by its own 
5.0 25 32.0 40.0 48.0 80 scale value. 
¥ 26 23.0 30.7 38.4 77 Table 2 gives the resistance of a regular 
( 7 : o : 
36 38 "7; 142 ip a4 wire-chief’s voltmeter, with a 40-volt scale, 
> 2 é 2 3 7. sd ’ ee : ; : 
5.8 29 0.0 69 138 69 divided opty Sear — tpg 
6.0 30 0.0 6.6 6.6 resistance of 100,000 ohms, shunted to give 
6.2 31 , ; 7 0.0 — 6.4 an effective internal resistance of approxi- 
Note: \ reading of half the battery voltage indicates a resistance equal mately 200 ohms, and using a 36-volt 
to the internal resistance of the meter; a reading of one-third, twice the : 
internal resistance; a reading of two-thirds, half the internal resistance. battery. : 
Table 3 shows the values for the same 
Table 1.—Effect of Varying Voltages on Ohmmeter Readings; Normal Battery Volt- meter without the shunt. 
age, 30 Divisions or 6 Volts. Internal Resistance 200 Ohms. When the internal resistance of a meter 
bility of having a scale reading directly in 
ohms, let us investigate further. Divisions. a Ohms. Variation. Divisions. Volts. Ohms. Variation. 
ee : , , i 143,440 995 2 5¢ ( 
The formula for calculating the value in 25 58 530 "330.0 il 205 130 400 
ohms of any particular division is: R= l 50 14,170 119.5 42 1.0 142 475 
I/D’ X (D—D’). In which R = value in - 1.00 6,984 99.7 43 21.5 134 4.60 
ohms; J, internal resistance of meter; D, ’ 1-50 4,588 60 9 44 22.0 127 4.50 
hg wagered geal 4 2.00 3,391 49.8 45 225 120 4.40 
voltage of battery in divisions of scale; 5 2 50) 674 39.9 46 73 0) 113 430 
and D’, reading of needle in divisions of 6 3.00 2.195 33.2 47 23.5 106 420 
scale. 7 3.50 1,852 28.5 48 24.0 99 4.10 
: —_ ws 8 4.00 1,596 25.0 49 24.5 93 4.00 
Cc o s aie 0 see v ’ “J. + ot... . A 
Studying thi formula and Fig. 1 we see 9 4.50 1'429 222 50 250 a8 3,99 
that (D—D") equals the number ot 10 5.00 1.237 19.9 5 25.5 R2 3.90 
divisions on the right-hand side of the volt- 11 5.50 1,106 18.1 52 26.00 76 3.80 
, ? id g = 77 
meter needle; and D’ equals the number 12 6.00 998 16.6 53 26.50 71 3.70 
see es ' é 13 6.50 905 153 5 27.00 66 3.69 
of divisions on the left-hand side of the 14 700 86 142 ze D7 50) 61 3 6) 
. e ° ° ° - << ve a ) d 
needle. So the value of any reading in 15 7.50 158 13.3 56 28.00 57 3.50 
ohms is equal to the internal resistance of 16 8.00 698 12.4 57 28.5 52 3.50 
the meter, divided by the number of - eae pt +4 36 29.0 48 3.40 
a e . . ; b. 5 } 3.33 
divisions on the left-hand side of the 19 950 356 ~ : o- 20.0 pes 2 a 
needle, and multiplied by the number of 20 10.0 519 99 61 30 5 36 3.27 
divisions on the right-hand side of the 21 10.5 484 9.5 62 31.0 32 3.20 
naliie’ 22 «11.0 453 9.0 63 315 28 3.16 
ie paste — oe ae 23 11.5 425 8.7 64 32.0 25 3.10 
For any particular reading, that part of 4 120 309 83 65 25 5 1 5 0¢ 
the formula represented by the internal re- 25 12.5 375 7-98 66 33.0 18 302 
sistance of the meter divided by the number 26 13.0 353 * We 67 33.5 15 297 
of divisions on the left-hand side of the 2) i. = 7.37 68 34.0 12 2-0 
‘ P ; 7 345 ( 2¢ 
needle will always remain the same; a fall 50 145 fw He ~ = 0 : an 
: ‘ < “ é ) Jd. ) 2.8509 
in the battery voltage will only affect the 30 15.0 279 6.65 71 35.5 3 2.20 
(D—D’) part of the formula. Thus, if 31 15.5 263 6.4 72 36.0 0 2.77 
the voltage drops one division, (D — D’) = oe 249 6.2 73 36.5 2.73 
. : . xX 6.2 we 7 37 7 
will be one less, and the result in the for- 34 170 = rr a5 as oo 
: = ‘ “ J oe. ae : KY 2.6 
mula — R= I1/D’ X (D—D") will be less 35 17.5 211 5.7 6 38.0 ? 6 : 
by the amount expressed by //D’. 36 18.0 199.5 5.5 77 38.5 2.59 
This value, when calculated for each dl oe je oe A. oe 2.56 
es pea ; ; , . : 7 5.25 79 39.5 2.52 
division of the scale, tells us how much to 39 195 168 510 30) 40.0 249 
allow for changes in voltage, for it will be 
evident that the value in ohms of each fapte 2—Resistance Values of Test-Board Voltmeter Readings; Battery Voltage, 36 


division will change by this amount for 





Volts; Internal Resistance, 100,000 Ohms, with Shunt 199.5 Ohms. 
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—Scale — Scale 
Volts. Divisions. Ohms. Variation. Volts. Divisions. Ohms. Variation. 
5 7,101,000 100,000 20.5 41 75,610 2,439 
1.0 3,500,000 50,000 21.0 42 71,440 3,381 
1.5 3 2,300,000 33,340 21.5 43 67,440 2,326 
2.0 4 1,700,000 25,000 22.0 44 63,630 2,273 
2.5 5 1,340,000 20,000 22.5 45 60,010 2,222 
3.0 6 1,100,000 16,290 23.0 46 56,520 2,174 
3.5 7 928,500 14,290 23.5 47 53,190 2,127 
4.0 8 800,000 12,500 24.0 48 50,000 2,084 
4.5 i) 700,000 11,110 24.5 49 46,920 2,041 
5.0 10 620,000 10,000 25.0 50 43,990 2,000 
a 11 554,600 9,090 25.5 51 41,170 1,961 
6.0 12 500,000 8,333 26.0 52 38,460 1,923 
6.5 13 453,900 7,693 26.5 53 35,850 1,887 
7.0 14 414,300 7,144 27.0 54 33,340 1,852 
7.5 15 390,000 6,667 27.5 55 30,900 1,818 
8.0 16 350,000 6,250 28.0 56 28,570 1,785 
8.5 17 323,600 5,883 28.5 57 26,310 1,754 
9.0 18 300,000 5,555 29.0 58 24,140 1,724 
9.5 19 278,900 5,262 29.5 59 22,030 1,694 
10.0 20 260,000 5,000 30.0 60 20,000 1,666 
10.5 21 242,900 4,762 30.5 61 18,030 1,640 
11.0 22 227,300 4,545 31.0 62 16,130 1,613 
11.5 23 213,000 4,348 31.5 63 14,290 1,588 
12.0 24 200,000 4,167 32.0 64 12,500 1,563 
12.5 25 188,000 4,000 32.5 65 10,760 1,538 
13.0 26 176,900 3,846 33.0 66 9,093 1,516 
13.5 27 166,600 3,708 33.5 67 7,463 1,492 
14.0 28 157,100 3,572 34.0 68 5,883 1,471 
14.5 29 148,300 3,448 34.5 69 4,348 1,450 
15.0 30 140,000 3,334 35.0 70 2,857 1,429 
15.5 31 132,200 3,225 35.5 71 1,408 1,408 
16.0 32 125,000 3,125 36.0 72 0 1,389 
16.5 33 118,200 3,031 36.5 73 1,370 
17.0 34 111,800 2,941 37.0 74 1,352 
17.5 35 105,700 2,851 37.5 75 1,333 
18.0 36 100,000 2,777 38.0 76 1,316 
18.5 37 94,610 2,703 38.5 77 1,299 
19.0 38 89,480 2,631 39.0 78 1,282 
19.5 39 82,680 2,564 39.5 79 1,266 
20.0 40 79,980 2,500 40.0 80 1,250 
Table 3.—Resistance Values of Test-Board Voltmeter Readings; Battery Voltage, 36 


Volts; Internal 


not known, it may be found by the fol- 
lowing method: 
a known resistance in the circuit, 


Then 


Place 
and note the reading. 
D’XR 

internal resistance = — 
D p’ 


known resistance and other values are as 


say 50 ohms, 


, where R is a 


in Fig. 1. 

For example, suppose the full-scale de- 
flection is 30, with 50 ohms in the circuit 
24 X 50 
[= — 


30 — 24 





the reading is 24, then 


1200 
—- 20). So the internal resistance in 


t 
) 


is 200 ohms. 


BOOK REVIEW 

“Rhymes of a Ruralite,” by Well Clay, 
is the title of a publication recently put 
out by the Maplewood Press, of Hutch- 
inson, Minn. It contains 96 pages and 
may be purchased at $1.60 a copy. The 
book is a compilation of some 90 poems 
and rhymes by Independent telephony’s 
well-known poet and writer. 

Mr. Clay is manager of the Hutchin- 
son Telephone Co., of Hutchinson, Minn., 
and has always been one of its “leading” 
citizens. For nearly two decades he 
has been a contributor to TeLepHony of 


this case 


Resistance, 100,000 Ohms. 


philosophy and common sense—in the 
form of poetry as Well as prose. 

Included in the volume are many bits 
of verse which have prefaced Mr. Clay’s 
various contribution to TELEPHONY. 

No doubt his friends and admirers 
will be glad to avail themselves of the 
opportunity of securing a compilation 
of his poetic efforts in book form. The 
“Rhymes of a Ruralite” are many and 
varied. They include bits of experi- 
ence, humor and philosophy, put to- 
gether in homely homespun style of Mr. 
Clay, which is so rarely seen in these 
days. 

o 7 


Changes in Lincoln 


Company’s Personnel 
Recent appointments by the Lincoln 
(Neb.) Telephone & Telegraph Co. in- 
clude the naming of Herman Studier, 
manager at Milford, as manager at 
Sterling and Adams; Jack Mankameyer, 
manager at Beaver Crossing, to be man- 
ager at Milford; William Louden, from 
plant department at Hastings to be man- 
ager at Beaver Crossing. 
Myna Phifer has been promoted from 
assistant chief operator to chier opera- 
tor at Hastings, succeeding Melanise 


Breault, who has been promoted to trav- 
eling supervisor. 
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MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
nance crew, whether the sub- 


scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 
COOK ELECTRIC CO. 
2700 Southport Ave. Chicago, Ill. 

















Doings Of 


State Commissions 


And Courts 


Illinois Bell Fights 
Rate Cut; Asks Increase 


On Thursday, July The Illinois 
Bell Telephone Co., filed an answer to 
the recent citation of the Illinois Com- 
and asked that the 
order requiring 


26, 


merce Commission 


commission vacate its 
the company to show cause v'hy its rates 
should The 


recited a number of reasons in support 


not be reduced. company 


of its contention that the rates should 
be increased instead of decreased. 

The plea to the 
forth that the 
able to earn a fair return on its invest- 
ment, and that it has not even been able 


vacate citation set 


company has been un- 


to earn its dividends for the last three 
and one-half years. It pointed out that 
it is facing a period of rising prices and 
increasing costs, because of signing the 
President’s Reemployment Agreement, 
with rates already inadequate. 

The present rates constitute a confis- 
cation of its property, the company said 
and a further reduction would 
the constitutions of Illinois 
United States. 

The company’s answer set forth that 


violate 


and of the 


while the average book cost of its plant 
and equipment in the state had increased 
from $251,747,979 in 1929 to $285,459,945 
in 1933, its total revenues had dimin- 
ished from $90,601,328 to $70,873,849. Be- 
tween the same years the net telephone 


earnings fell from $16,553,353 to $12, 
368,229. In 1929 its return was 6.58 per 


cent and in 1933 

It asserted also that these figures in- 
clude no of going value, and 
that no allowance is made for the effect 
of the coin-box reduction rates which 
will result in a decrease in net earnings 
of approximately $1,000,000 annually. 

It then set forth that “in 1929 taxes 
amounted to 9.93 per cent of its total 
telephone revenues; in 1930 to 10.47 per 
cent; in 1931 to 11.33 per cent; in 1932 
to 12.33 per cent; and in 1933 to 13.7 per 
cent. Thus almost 14 cents out of every 
paid by subscribers is required to be 
paid out of the company in the form of 
taxes.” 

Last year taxes amounted to 76.64 per 
cent of net telephone earnings, the 
amount available out of current earn- 
ings from telephone service for bond in- 


it was 4.33 per cent. 


element 


terest, interest on notes and dividends. 
In 1929 the figure was 54.5 per cent. 

In spite of all economies consistent 
with good service and a reduction in an- 
nual depreciation charges exceeding $1,- 
800,000, made effective January 1, 1933, 
to conform with present conditions, the 
company has been unable and is now 
unable to earn a fair return on the fair 
value of its property, the answer stated. 

Acting Chairman Charles E. Byrne 
refused to vacate the commission’s or- 
der, and at the suggestion of Irvin 
Rooks, chief counsel for the commission, 
the hearing continued to Septem- 
ber 12 pending further investigation by 
the commission’s experts. 

At the hearing on July Kenneth 
F. Burgess, general council for the tele- 
phone company, objected to the inference 
that the company would use the case as 
a pretext to delay the $20,000,000 refund 
recently ordered for coin-box service 
subscribers by the United States Su- 
preme Court. He said 1,995 clerks are 
now at work preparing for the refunds, 
which are to start October 1. 

First Assistant Corporation Counsel 
Joseph F. appeared at the 
hearing and was granted permission to 
intervene on behalf of the city of Chi- 
cago. 


was 


26 


Grossman 


Step in Reorganizing 
Associated Utilities 

R. G. Page, vice-president of Bankers 
Trust Co., New York, and chairman of 
the reorganization committee for the 
Associated Telephone Utilities Co., an- 
nounced recently that a further step 
toward the completion of the reorgan- 
ization of the company was taken July 
27 at a hearing before Judge Alfred C. 
Coxe of the federal district court in 
New York City. 

This action was taken upon the peti- 
tion of the reorganization committee, 
when Judge Coxe entered an order de- 
termining that the plan of reorganiza- 
tion had been duly proposed under sec- 
tion 77B of the national bankruptcy act 
and complies with the requirements of 
subdivision B of that section. 

At the hearing, counsel for the reor- 
ganization committee stated that the 
plan had been approved by holders of 


26 


75, per cent of the 6 per cent ge 
cured notes and over 62 per cent o/ the 
debentures. The Bankers Trust (Co. 
New York, is«the depositary under the 
reorganization plan. 


over 


Bankruptcy Asked for 
Standard Telephone 


A voluntary petition was filed in the 
federal court in Chicago, Ill, on July 
25 under the amended bankruptcy act 
by the Standard Telephone Co., a Dela- 
ware corporation, through Chapman & 
Cutler. An involuntary action was filed 
on July 14 on behalf of 370 creditors by 
Sanders, Childs, Bobb & Wescott. 

The petition filed on July 25 
the has assets which 
book value of $7,834,866. It 
these assets consist mainly of securities 
in subsidiary companies throughout the 
country. In addition, the company has 
$33,830 cash and $60,000 in government 
bonds. 

Liabilities 


stated 
have a 
asserts 


company 


are placed at $5,855,800 
consisting of mortgages, notes, and 
bonds. Reorganization is asked under 
the terms of section 77B of the amended 
bankruptcy act. 


Reorganization of 
Company Asked 


reorganization of the 
Southern Indiana Telephone & Tele 
graph Co. under the new federal bank 
ruptcy has been filed in federal 
court in Indianapolis, Ind., by three 
creditors. 

The petition, filed by Harry O. Gar 
man and Earl L. Carter of Indianapolis 
and the Decatur County Independent 
Telephone Co., asks that the company 
be declared insolvent, that a trustee be 
appointed to take charge of the prop 
erty and that George M. Barnard, re 
ceiver, be ordered to turn over all the 
property to the trustee. 

The petition also asks that the re 
ceiver and the company itself be en 
joined from interfering with the man 
agement of the company by the trustee 
It is claimed that liabilities of the con- 
pany are not less than $1,500,000 and 
that the property is valued at less tha 
half that much. The company operates 
in 13 southern Indiana counties. 


Petition for 


act, 


Fee for Attorneys 
in Chicago Case 


Attorneys Benjamin F. Goldstein 
George I. Haight, and Edmund D. Aé 
cock were awarded a fee of $1,552,50! 
on July 30 for their services in the Chi 
cago coin-box telephone rate case il 
which they won a refund of $20,700,00/ 
for subscribers of the Illinois Bell Tele 
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phone Co. The fee will be deducted 
from the refund. 
Judges Evan A. Evans and William 


M. Sparks of the United States Circuit 
of Appeals and Federal District 
Judge James H. Wilkerson, sitting as a 
statutory court, fixed the fee. It is said 
to be the largest fee fixed by a court in 
this district. The court set the fee at 
7% per cent of the $20,700,000 which is 


Court 


the telephone com- 
of the de- 


to be refunded by 
pany to patrons as a result 
crease made in the suit. 

It was noted in the court order that 
the city is to be reimbursed in the 
amount of $210,000 advanced to Messers. 
Goldstein, Haight, and Adcock prior to 
the last appeal, and the court ordered 
the telephone company to pay that 
amount out of the refund to the city on 
or before August 31. 

The fee represents seven years’ work 
includes payment 
roldstein 


lawyers and 
supervision Messrs. 


by the 
for the 
and Haight are to exercise over the pay- 
ment of the $20,700,000 to the public. 
Under the terms of the court order the 
money is to be paid the attorneys dur- 
ing the next three years and will be 
apportioned as agreed in a contract. 

In awarding the fee the court took 
into consideration the fact that the law- 
carried the to the United 

Supreme Court twice at their 
own expense on an agreement that they 
would receive nothing unless they won. 
They were originally hired by the cor- 
poration counsel of the city of Chicago, 
but later were made officers of the fed- 
eral court to represent the subscribers. 

The court’s opinion said it gave con- 
sideration to the great amount of work 
rendered by the attorneys, their stand- 
ing in the legal profession and the 
character and quality of their work. 

A report filed by the telephone com- 
pany with the three judges said 1,955 
clerks and accountants are computing 
the refunds due more than 400,000 peo- 
ple and that the first payments would 
be made in October. 


yers case 


States 


Rate Increase Granted 
Small Rural Company 


On July 6 the Wisconsin Public Serv- 
ice Commission issued an order author- 
izing the County Line Telephone Co., 
Fisch Mills, Wis., to increase its rates, 
discontinue its old rate of $7.00 and sub- 
stituting therefor an annual rate of $7.75 
payable quarterly, effective July 1. The 
applicant stated in its petition that the 
revenues produced by its present rate of 
$7.00 are insufficient to cover expenses. 

The testimony at the hearing on May 
24 showed that the County Line Tele- 


Phone Co. owns and operates a tele- 
phone system in the village of Tisch 
Mills, Manitowoc county, and affords 


Service to subscribers in the village and 


TELEPHONY 


the rural territory in the northern part 
of Manitowoc county and the southern 


part of Kewaunee county. The switch- 
board operated by the company is of the 
Magneto type and all circuits are full 
metallic. The company serves 164 sub- 
scribers, all of which are stockholders. 

The balance sheet of December 31, 
1933, shows a property and plant ac- 
count of $8,435.38. The depreciation re- 
serve was $2,774.72, leaving a 
ated book value of $5,660.64. 
ported revenue for the 
$1,431.41; operating expenses, deprecia- 
tion and taxes were $1,401.07, leaving a 
net operating revenue of $30.34. The 
depreciation accrual is approximately 
2.2 per cent of the undepreciated prop- 
erty and plant, which is not 
the commission held. 

It appears that the president of 
company, Orrin Olsen, 
responsibility of the maintenance work, 
has not only furnished his own trans- 
portation but has furnished gasoline and 
oil as well. The president is willing to 
continue to do this work without per- 
sonal compensation but desires the com- 
pany to pay the expense of operating his 
automobile. The company the 
increased rate to take care primarily of 
this item of expense. 


depreci- 
The re- 


year was 


excessive, 


the 
who assumes the 


desires 


Company Asks 


to Surrender Charter 

The Interstate Telephone Co., capital- 
ized at $75,000 and operating a tele- 
phone system in West Point, and 
Lanett, Ala., has applied to Troup Coun 
ty Superior Court in Georgia 
mission to surrender its charter. 

The company’s petition states that J. 
Smith Lanier, president, is the 
owner of all of the stock, that he will 
assume all obligations of the company 
and will continue to conduct the busi- 
ness under the name of the Interstate 
Telephone Co., without the charter. 

Judge Lee B. Wyatt was to hear the 
application on July 31. 


Ga., 


for per- 


sole 


© . e 
Death of Wisconsin 


Commission Chairman 
Theodore Kronshage, Jr., since 1931 
chairman of the Wisconsin Public Serv- 
ice Commission, died at his home at 
Fox Point, Milwaukee suburb, on July 
29 after a long illness. 
old. 

Widely known through his law prac- 
tice and his utility regulatory work, Mr. 
Kronshage had been prominent in Wis- 
consin public life for many years, his 
public offices including membership at 
various times on the University of Wis- 
consin board of regents, the state board 
of normal regents, and the state board 
of education. 

He had not been in good health for 


He was 64 years 
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several years. On April 3 he collapsed 
heart attack during a telephone 
rate hearing in the capitol in Madison, 
and had been failing since. 

Mr. Kronshage had been chairman of 
the Wisconsin Public Service 
sion since he was appointed to it in 
April, 1931, by Governor La Follette. 
He more than any other man to 
do with the drafting of the law under 
which in 1931 the old railroad commis- 
sion converted into a commission 
with “strict regulation” of all utilities. 

Mr. Kronshage was born at Boscobel, 
Wis., on November 6, 1869. He gradu- 
ated from the University of Wisconsin 


of a 


Commis- 


had 


was 


in 1891 with the bachelor of arts de- 
gree and gained his degree in law a 
year later. He always maintained a 


home in Boscobel, although his legal 
residence was at Fox Point, Milwaukee. 


FCC Orders Filing 
of Telegraph Data 


The telegraph division of the Federal 
Communications July 
25, issued an order requiring every tele- 
graph carrier subject to the communica- 
tions act to file, on or before September 
15, verified copies in duplicate of con- 
tracts, agreements or arrangements with 
other carriers, or with common carriers 
not subject to the provisions of the act, 
in relation to any traffic affected by the 
act, to which it may be a party. 

Another order of the telegraph di- 
vision asks for the names of all persons 
or corporations in which a telegraph 
company under its jurisdiction owns 
stock or has other interests through in- 
terlocking directories; the names and 
addresses of all officers and directors of 
the carrier and of any person or corpo- 
ration in which it may have an interest 
and the capital stock of such corpora- 
tions. 

The order requires the filing of the 
names and address of the 30 largest 
holders of each class of stock of such 
carrier and the amount held by each; 
the names and addresses of all persons 
or corporations under direct or indirect 
common control with such carrier, and 
the name and address of each person or 
corporation possessing such direct or in- 
direct common control. 

These orders were interpreted as ap- 
plying to the International Telephone & 
Telegraph Corp. as well as the Western 
Union Telegraph Co. and the 
Telegraph-Cable Co. 

a a a 


Commission Revises 


Accounting System 

The New York Public Service Com- 
mission, on July 27, announced a re- 
vised uniform system of accounts to ap- 
ply to all telephone companies in the 
state with average annual operating 


Commission, on 


Postal 
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The new 


revenues in excess of $50,000. 
system is to be effective January 1, 1935. 

The new system of accounts provides, 
among other things, that property be 
shown at original cost to the utility or 


its predecessor, that the straight-line 
method of depreciation be used, and 
that the companies maintain a continu- 
ing plant record or perpetual inventory. 

It also provides for a work order sys- 
tem. which will show all elements of 
separately, and for separate ac- 
counts to show transactions with affili- 


cost 


ated companies. 

In some important respects the sys- 
tem of accounts differs from the system 
prescribed by the Interstate Commerce 
Commission and at hearings held on the 
tentative draft of the new _ system, 
which was served on all companies to 
be affected, a large number of the criti- 
the companies based 
merely upon the fact that the tentative 
draft differed from the I. C. C. 
of accounts. 


cisms of was 


system 


An opinion by the public service com- 
mission challenges the jurisdiction of 
the Interstate Commerce Commission 
over telephone companies in New York 
state and shows that the I. C. C. 
jurisdiction telephone companies 
has recently been taken over by the Fed- 
eral Communications Commission) had 


(whose 
over 


undertaken to deprive the state commis- 
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sion of jurisdiction which has speci- 
fically been conferred by the state legis- 
lature. The opinion shows that a very 
small part of the business of telephone 
companies is interstate and that by far 
the major part of the business is intra- 
state business. 

The order of the commission putting 
the new accounting system into effect, 
specifically excepts the American Tele- 
phone & Telegraph Co. from its pro- 
visions. 

“Uniform systems of accounts are not 
established merely for the purpose of 
exercising authority nor merely for the 
purpose of obtaining information as to 
the companies’ activities and operations, 
interesting though it may be, of which 
no practical use is made,” says the com- 
mission’s opinion. “They are of little 
value or justification unless used in fix- 
ing rates, for authorizing securities, for 
passing upon transfers of property from 
one company to another, and in connec- 
tion with other regulatory matters. 

“State commissions make continuous 
use of the information furnished under 
their accounting systems for these pur- 
poses,” continues the opinion. “It does 
not appear that the Interstate Com- 
merce Commission has ever made any 
appreciable use of the information 
tained under its accounting system. 

“It never conducted to a conclusion a 


ob- 


single case involving the reasonableness 
of telephone rates of a company, al- 
though it undertook to prescribe a sys- 
tem of accounts nearly a quarter of a 
century ago. It has no jurisdiction over 
the issuance of securities by any tele- 
phone company. So far as have 
been able to discover, it has never aud- 
ited or examined the accounts and 
ords of a telephone company.” 

The opinion states that the 
maintaining a duplicate set of books to 
comply with the systems of both the 
federal and state commissions (esti- 
mated by the New York Telephone Co. 
at $250,000) would be an unnecessary 
expense and should be avoided. 

The opinion adds that “it should be 
avoided, however, by having the author- 
ity with jurisdiction over 6.46 per cent 
of the company’s revenue yield to the 
authority which has jurisdiction over 
93.54 per cent.” It is also stated that 
“it should be avoided by having the fed- 
eral authority which can regulate not 
over 2 per cent of the business yield to 
the states that control, under the con- 
stitution, over 98 per cent of the busi- 
ness.” 

“In the case of the American Tele- 
phone & Telegraph Co., this commission 
willingly forgoes any attempt to exer- 
cise its legal authority to establish a 
uniform system of accounts in view of 
the fact that a very smali portion of 
the company’s business is intrastate,” 
the opinion states. 


we 


rec- 


cost of 





Vol. 107. No. §, 
“In our opinion the federal conimis. 
sion should do likewise in the case of 
the other telephone companies where 
the reverse is true. Until the utter im. 
possibility of coordinated state action 
has been demonstrated (not merely ag. 
serted), a federal commission should 
net undertake to oust the states from 
all control; and it should also demon. 
strate an intention to make some prac. 
tical use of the information it gathers,” 
eee 

Illinois Filing of 
Depreciation Rates 
The Illinois Commerce Commission, 
on July 30, issued an order requiring 
all telephone companies operating in 
the state and subject to the federal 
communications act to file, by August 1, 
the depreciation rate which they are 
using at the present time. This order, 
according to Harry R. Booth, assistant 


counsel for the commission, and Dr, 
William A. Dittmer, the commission's 
utility expert, has special significance 


in view of the recent rate reduction 
citation order of the commission. 

It was inferred that where the depre- 
ciation charges are too high, especially 
as a result of the recent United States 
Supreme Court ruling in the Illinois 
Bell Telephone case, other Illinois tele 
phone companies may be cited to show 
cause why their rates should not be re 
duced. 

Dr. 
tion 


Dittmer 
and 


asserted that deprecia- 
maintenance charges absorb 
about one-third of the gross revenues of 
telephone utilities. 

An 
other 


order was also issued requiring 
telephone companies— 
those having annual operating revenues 
of more than $100,000—to file their de 
preciation rates by November 1. 

Those companies which were required 
by circular No. 7 of the depreciation 
section of the Interstate Commerce Com- 
mission to file depreciation information 
with it by last March 1, are imstructed 
to file copies of this information with 
the Illinois commission, within 30 days, 
according to another order 
that body on July 30. 
eee 


Accounting Devolves 


to State Commission 
Telephone companies in Ohio that 
had settled back in the belief that they 
no longer are required to conform to 
the classifications of the Interstate 
Commerce Commission in keeping ac 
counts, have just been subjected to 4 
sudden awakening by the action of the 
Ohio Public Utilities Commission taken 
on July 25. 
This belief on the part of the tele 
phone companies had arisen from the 


class A 


issued by 


fact that the Interstate Commerce Com: 
mission was divested of its jurisdiction 
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over telephone companies through the 
passage of the communications act dur- 
ing the last session of Congress. How- 
ever, they failed to take into considera- 
tion the fact that the state public utili- 
ties commission has jurisdiction over 
such utilities in Ohio. 

As far back as November 30, 1914, 
that body by administrative order No. 
92 adopted and prescribed that the 
classification laid down by the Inter- 
state Commerce Commission should 


govern the keeping of accounts by all 
telephone companies operating in Ohio. 
This mandate was re-adopted and pre- 
scribed by the utilities commission in 
supplemented administrative order No. 


23 on December 1, 1932. 

To definitely put at rest any doubt 
that the same classification is still in 
effect in the state, the commission on 
July 25 directed that: “Said adminis- 
trative order No. 23 and supplemental 


administrative order No. 23 of the dates 
aforesaid, be and hereby, are as of July 
1, 1934, re-adopted governing the 
keeping of accounts by all telephone 
companies operating within the state of 
Ohio.” 


as 


Monthly Reports of 


Illinois Companies 

An order handed down July 30 by the 
Illinois Commerce Commission requires 
the 18 Class A companies operating in 
the state to file monthly reports of op- 
erating revenues and expenses. 
It is said that the purpose of this or- 
der is to enable the commission to keep 
a closer watch upon the earnings of the 
larger companies. Heretofore reports 
were only required once a year of these 


companies. The companies, however, 
filed monthly reports with the Inter- 
state Commerce Commission 

eee 


Candidates for Nebraska 


Commission Total 22 
have filed’ their 
in Nebraska for 


Twenty-two men 
candidates 


the office of state railway commissioner, 


names as 


13 in the democratic primary and nine 


in the republican primary, to be held 


August 14. In the democratic contest 
are listed: 
L. C. Oberlies, city commissioner of 


Lincoln, Neb., and former personnel di- 
rector for the Lincoln Telephone & Tele- 
graph Co.; State Senator Andy Welch, 
of Milford; Hugh LaMaster, for many 
years counsel for the commission, a resi- 
dent of Will M. Maupin, Hast- 
ings newspaper man; Former State Sen- 
Phil Kohl, of Wayne 


Lincoln; 


ator 


K. C. Knudsen, of Omaha, former 
State banking secretary; Horace M. Da- 
Vis, former newspaper editor of Ord; 
Fred A. Good, retired lumber dealer, 
Lincoln; State Representative H. L. 





TELEPHONY 





29 












best of men.” 


to man. 


property. 


awaited a comeback. 


well. 


two kingdoms which resulted 
confidence. 


” 


in the brain,” says Coleridge. 





TWO JOKERS 


By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


’Tis said, “A little nonsense now and then is relished by the 


Once upon a time there were two kings named William and 
Charles, who felt much more than friendliness toward each other. 
They were true friends, not only as king to king but also as man 
Although their kingdoms adjoined, these kings never 
mistrusted each other of even wanting to trespass the other’s 


But one day they quarreled over a little joke. 
friendship stood the test of big things, like Goliath’s armor, it 
was not impenetrable to very little things. ‘It happened this way: 

One day when William was in a very jovial mood he thought 
he would play a joke on Charles so he sent him a message that 
was only half completed, leaving Charles to guess what ending 
was intended. Charles laughed heartily over the contents of the 
note and immediately went one better in a similar message, and 


Well, sometimes folks who start a joke do not take a joke so 
And that was the way with William. Anyway, before those 
two kings got through, their jokes stirred up a war between the 
in hate, bloodshed, 


Truly, “To be wroth with one we love doth work like madness 


Before peace could be restored, history relates, these two king- 
friends had to get together and make peace with each other. 


In parting, they both agreed that sometimes little misunder- 
standings grow to a great size to little men—not to kings. 





Although their 


and loss of 

















Challburg, of Potter; Frans Johnson, 


Wahoo; Lynn C. Roberts, Omaha; J. C 


McReynolds, attorney of Lincoln, and 
James A. Slaughter, Omaha. 

In the republican primary are For- 
mer State Representative Harry A. Fos- 
ter of Omaha, once defeated for the 
nomination by a narrow Majority; 


James F. Miller of Alma, for four years 
the 
state 


commission; J. L. 
commis- 


secretary of 
Kizer, former insurance 
sioner and head of the blue sky bureau 

Bert M. Hardenbrook, attorney of Ord, 
who has been interested in several com- 
plaints in recent years before the com- 
mission having to do with rates and 
service; Dr. Arthur B. Walker, Lincoln; 
Alvin C. Smith, Scottsbluff; Robert J. 
Marsh, O'Neill; George L. Jackson, 
Litchfield, and R. H. Sawyer of Lincoln. 


Reedsburg, Wis., Rates 


Cut; Practices Criticized 
Charging “financial mismanagement” 
of the Reedsburg (Wis.) Telephone Co. 
and criticizing company practices in 
language sharper than in any other or- 
der issued this year, the Wisconsin Pub- 


lic Service Commission on July 9 re- 
duced the company’s rates $3,500 a year. 

The reduction, effective on next bill- 
ings, will provide rates of $1.80 net per 
month for one-party residential tele- 
phones, $1.55 for two-party lines, and 
$1.30 for four-party lines in Reedsburg. 


Business telephones will be $2.80 net 


for one-party and $2.30 for two-party. 
Rural residential telephones will be 
$1.50 for metallic lines and $1.25 for 


grounded lines. 

Until 1931 L. J. Roberts, Bangor, was 
president and principal stockholder of 
the company and William Reines, Reeds- 
burg, general manager and minority 
stockholder. These men sold the 
pany to Associated Telephone Utilities 
Co. in 1931, which placed the utility un- 
der supervision of the Commonwealth 
Telephone Co., Madison, a subsidiary. 

Chief contentions made in the order 


com- 


were: 

That in claiming a rate base of $184,- 
597 compared with a cost of $97,000 
shown by the company’s own books and 
a commission valuation of $79,000, the 
company had so far overreached itself 


as to prove existing rates, which it 








on 1 
reat 
anc 
fact 
sibi 
satl 


wou 
had 


“re 


con 
doe: 
nur 
sho 
sta! 
tick 
bac 


- 
~ 


EE 1 Aa 


pal 


T 
cor 
hae 
193 
ne 
rat 
tio 
atl 
thi 
tlo 
mM) 


—" 





lo Vig 
4aysiy IFe4sAVAK TIM \jjeseuss sajod 
’ } a SULMPRO Ss Muy puNnoss 


esoul uReys 


‘sopod 


SpVoy]| 
o8ZIs 
i peyy pEosd , Yt 
st jurod Suryeosq ayy ‘ajod ayy yo doy ay} WOt} JIE OM} 


paydde se pasapisuod aie sproy Buryeaiq BuoFs107; ayy. 


t » PBo4jq 


roomy 









paytoads proy suryraiq ON" OT PUR 6 ‘R SasseRy 
00Z'I een sik aak wes ery “=  SsEy 
00S'T Sree Eee Cee ‘ Pee 9 
006'I 7 va ; ~~ ¢ 
00b'Z eee ik WES at renee 
€ 
I 


) 

) 

SSRI) 

SSRI) 

SSP]") 

oco’¢ sse[) 
002 ¢ ) 

OOS'F 
spunog ul 

peo] suryeoig 


SSP] 


SSP] ) 


se pro ‘sopod 


[POLOuInu 
uoneoyisses9 
jeolauiny 1apup sajog jo yi3uam3g Suryearg 


SuyRaig eB sey 
paydope Ap UIIIA 


SSRI ora 
ty Jopu) 


-SMOL[[O] 
suonRroyioads 





1OF} 


“ULRYS DYR} JOU TIM ajod yo ad Ay SIyL ‘pardde oq uRD 
yured sAeINSI1 YIYM s9,Je ‘asRq B SB IAdas 0} yured wnurw 
“hye JO yeod B YWM poazyured oq jsay ysnu Ady “yUsUIZRAA] 
JUIIIYIP PRYMOIUIOS PB aambaa sajod aud MOTJaA pa}osoaly 


(poedisap se JOjO9) JUdULSI | 
[f0 paasuly MEY 

Jafip ude | 

[PIIUI TY 
[Psu YY 





ds 





HH % aeq) Viawwoy Nivig sw, 


ureys ajod AsoOJIBYSIRS AIDA B IOJ RINWO; 
‘isuny JO YIMOIT ayy 07 BIOARY dn jos oq 
pjnomM uUoHIpuod eB pueR Ssuideosa {3pHoOUyIp oAeYy pyNOM sysPUl 
dnds ysnoiy}y aod ay} 19}U9 YSU YSIYM dinystour ‘payured 
19M Sajod ayy Jy ‘ayesOdRAd ApisRa uRd ‘sajod Aq paqsosqe 
St YSIYM ‘oinjsioul sny} :saiod poom ay} dn surso;: ; 
yu:ed JOAO ABKJURAPR IU SOHO uleys vB sapod SULLOJOD 1044 
“yured eB ueYy} Joyyes 
pasn st ule}s B ‘Aepad Pot UsaJsaM JO JepId dPYM Us1dYyII0U 
se yons ‘sajod 10+] PYM I di’ saseod owos ul 
ysnoyye ‘payioads Ayjensn a4} St UdatIny ‘aouRIROdde 
yeou B juasaid 0} SB OS pazut aq SpuNy AYO dy} UIyWM 
sajod ]je yey. aainbar YSIYM saduRUIP4sO DARBY SatzIO Duos 


se sli 










SejOd Zururejys 
‘UOHRINIAMD Ae doIy Surjpiuied sny} ‘SIOAP] 
quae [pe UJIMJIG IUPIPI]I YOUT 9UO JNoGR SaAId sIYT ‘wy 
ple] SULIE IPISUI dy} PUP adps UO Jas ate SUIe aprs NO ay} yey) 
peyou oq TEM 4] ‘poyjyour siqy SOJeASHITI OQ ‘SL « papi 
asenbs,, se 0} paisayai st yRYM st poyjour Surpid ysaq ay T 


‘PE6l ‘bh ysnAny 
“UsISIC] 
au] ayog ‘xapuy 
‘NaqaNg “D “q Ag 


‘e}eQ BullssuIsuy .s AuoYydsia yz, 








‘SWaAVSSOAD ONITNd AO GOHLAW ' 9'Ol4 




















‘punois dy} dvau 40 azid ay} Ul UMOP WDaT]O 
JOUURD JIN}SIOU Jey} OS PUR UOIZEIIUBGA poos jos Ady} Jey) 
Os Woy} @sURIIe O} SI sultessoIdD Sud ul s}uoWasINbas 
urew ayy ‘ueado ay} ut yno dase Ady} YSnoyy udaad ‘A;qeio 
-a1dde ayenaidap jou [pM Aayy payid Ajsadoid yr ysnoyye 
‘QIQIssod d19YM J9}]aYS JapuN pasojs aq pynoys suliRsso1y 





SUIIeSSOID JO ZUljIid 





AVD LHOIIA4 JdAL VIOGNOD WOAS S3I10d ONIGVOINN S914 


310d NID 


OOH ONI Tddva9 
310d 40 INIOd JINVIVS 
INIT 11¥3 

















p eq V-S ON 
PLol “p Isheny 
“USISOC] 
our] 99d ‘xapu] 
“NaGdINg “D “d 4d 
‘eyeQ Bussulsuq Ss AUuOYdaiay,, 


« 





s4oeputo yo ADAP] your OM) & yew Mutso 
-Aoo Aq sasodind atevsoys ajyod Joy poaoidun A]yeais aq Aeur 
}t ‘Auvdurod suoydaja} ay} Aq paumo purl uo st pied ayy Ff 
‘sajod ayy YoOno} 0} JOU se OS UMOP day 9q PyNoYys SP20 
‘9[QeAIsap Si Soot} WOIy BMP pure usdo ay} ul yno aoevyd VY 
[PI4a}eUL PUNOS 0} UOTPIIJUT JO Bd4INOS B aUTODaq WY SIU YdIYM 
poom payor [je JO ues yday aq prynoys pared ajod ayy 
SaJOqd jO a#e101$ 
‘sajod Sunyiys Aq pasanfur 
sua 194} UL YNset yysiur yey} uoIsod e Ul Ja3 0} Jou 
[nyared AtdA 9q plnoys ‘yooy Suyddess ay} YoRye 0} Japs0 
ul sajod jO peor, 9y} do} uo 4a3 0} Aaessaoou HW puy OyM 
UIUYIOM, “punors dy} 0} pataMo] Udy} puke S4eazd J [WUN 
IBD 9Y} JO AIpIS 9Y} BAOGR pasiel Udy} puR jJuIOd adURTRq 9Y} 
Ivau aod ay} 0} payseyye aq pynoys yooy yddeis ayy 
poyjeul 
SI} SdJPIJSNI ¢ ‘Sy 
‘yooy Surjddess ke | 
‘O]4OR} pue Yyooq 
us e Suisn ou} Bb 
1B auo sayod ay} aAou 
ot oO} St Wl 
‘addy evjopuos < re jo 
Sie) PROB UL Paarao 
d1 a1e sajod jo sjusw 
diys |jeuws ud yA 
‘sayid pure 
syooy wURD JO O9SN 4991 
-109 9y} saqeysnyyt t 
‘Sy ‘aod AY} JO 1O1ID} 
-Ul 94} UL JaPys 02 ABD 
“9p osned pue }O9[ JOO 
UBD DINJSIOUL YIM Ul 
Jayood B 3}¥919 pue Bur 
JOsoa19 ay} -YSnosy) 
ND O} afqeiy AVA Je 
{ay} se ajod para. 
“yng B Jo uoIOd aur 
punois oy} uo pasn 
o| JodAd soo} aso} 
PUY ‘pasn oie syooy 
jue JO sayId aay 
Sueyiodunr ayinb st 
We sajod Surypuey ut , 
Sa¥xlIq ‘SyooH jueg 
*yon} 
RP O]VUO poeproy| aq uP 
AOU} ‘ARP MB eoueysip 
awos ji ‘10 Aqarou 
}t pred ajod ayy 0} 
pao. sajod 24} pure 
pPoaussoo] aq Pl noys 
J ay} punois sy 
yoras sajod ay} 191; 7 


‘¢ aBeq “V-¢ “ON 
‘PEGI ‘pb Jsnsny 
“USISIG] 

aod ‘xepuy 















Aiessaod 





‘yp “Big 


"SHOOH{ 2URD 4O aS }OeUU0D 


8Fbq jo AsSeINGD 


WH ¥ 














our] 
‘NaquNg ‘D ‘q Ag 
‘e}eq Bussursuq ,s,Auoydaay, 


' 














muin 


breaking 


ge higher 


avera 
" 


will 


Darr Sep Eye) 


| 
generally 
miven 


' 
oes 


t 
v 








Lahde Ah: ASR ona hal ste 


N 
L 


the 





| | FIG.@.METHOD OF PILING CROSSARMS. | | 


re 








t 


the 








improved 







atly 








yard 1s on land owned by 




















it the 

















\ugust 4, 1934. 









pe 


Answers to the Traffic 
Questions on Page 21 


(1) “No” is entered in the “Note 
if collect” space. 

(2) “Room telephone DA” is not 
a chargeable report. 

(3) The evening rate will apply 
on the call. 

(4) Attempts should be made to 
reach the called station in accord- 
ance with the prescribed intervals. 

5) If the service was unsatis- 
factory because of conditions for 
which the company assumes respon- 
sibility—such as faulty operating, 
equipment or circuit trouble, or un- 
satisfactory transmission—endeavor 
to make the charge equal to the num- 
ber of minutes for which charge 
would have been made if the service 
had been normal. If the calling par- 
ty did not receive the equivalent of 
any normal service, make no charge. 

If you are convinced that the serv- 
ice was unsatisfactory because of 
conditions for which the company 
does not assume responsibility, enter 
in green in the “Mins.” space the 
number of minutes for which charge 
should be made as determined from 
the calculagraph stamp, or from the 
start and finish time entered on the 
ticket, write an explanation on the 
back of the ticket, and sign your 
personal number. 


CUUCCCTECT CEST CT Tee ES EROS EEEEET EEE 
wants maintained, inadequate to provide 
a fair return. 

That the the com- 
pany made unnecessary stock issues and 
invested most of the capital thus se- 
non-interest bearing notes at 
Bangor State bank, of which Mr. 
Roberts was president; in 1931 repaid 
$43,315 of advances the com- 
pany with 1,732 shares of ATU stock that 
shortly afterward lost their value as 
ATU went into receivership; and thus 
caused impairment of the Reedsburg 
company’s financial position, although it 
had averaged a net return of at least 
13 per cent on book value from 1915 to 
1933 

That the valuation submitted by J 
Hartt, Madison consulting engi- 
heer, sought to include as part of the 
rate base involuntary customer contribu- 
tions resulting from unduly high oper- 
ating expenses that customers 
through their rates would pay the com- 
pany a return on their own 
tions to the plant. 

eee 


Denies Rehearing of 


former owners of 


cured in 


the 


these to 


Sam 


SO 


contribu- 


4 Wisconsin Case 
The Public Service Com- 
mission, in an order handed down July 
-', denied the petition of the Wiscon- 


Wisconsin 


TELEPHON 

sin Telephone Co. for a rehearing on 
the commission’s third annual emerg- 
ency order to effect reductions in the 
company’s rates in its 96 exchanges, 
estimated to reduce its revenues by $1,- 
062,068 for the 12 months commencing 
August 5. 

Frederic Sammond, attorney for the 
Wisconsin Bell, who made its argument 
before the commission on July 25, em- 
phasized two facts that would indicate 
that the company is preparing to take 
the case into the United States district 
court under two exceptions in the fed- 
Johnson act. Under the Johnson 
act an order must be appealed to a state 
unless it affects interstate com- 
or the affected utility has not 
been given adequate opportunity to be 
heard. 

Mr. Sammond argued that the 
mission’s order could not be applied to 
Beloit, Hudson, and Marinette. He ex- 
plained that subscribers in these state 
line cities receive as part of the service 
paid for by their monthly bills connec- 


eral 


court 
merce 


com- 


tion with subscribers of Bell System 
companies in Illinois, Minnesota and 
Michigan. 


The attorney also contended that the 
company had not been given adequate 
opportunity to the 
mission’s witnesses present 


cross-examine 
to 


com- 
or its 
own case. 

Two previous commission orders re- 
ducing exchange rates for periods of a 
year, pending completion of a state-wide 
investigation, were appealed by the com- 
pany in 1932 and 1933 the United 
States western district court. Recently 
the court decided to begin hearing 
these orders January 7, 1935. 


to 


on 


Commission Rulings 
and Schedule of Hearings 


ILLINOIS. 
July 18: Authority granted the Illi- 
nois Commercial Telephone Co. to dis- 


continue its telephone exchange at 
Downs, McLean county. In granting 
the permission the commission divided 
the territory served by the company 


and the Wabash Telephone Co. 

July 26: The Illinois Bell Telephone 
Co. filed an answer to the commission’s 
citation to show cause why rates should 
not be cut, citing reasons as to why its 
rates should be increased instead of re- 
duced. 

It displayed figures to show that its 
earnings on investment had decreased 
from 6.58 per cent in 1929 to 4.33 per 
cent in 1933. It also complained its 
taxes had risen from 9.93 per cent of 
revenue in 1929 to 13.7 in 1933. 

July 30: The commission ordered 
those companies required under circu- 
lar No. 7 of the depreciation section of 
the ICC, to file depreciation information 
with it by last March 1, to file duplicate 
copies of it with the Illinois commission 
within 30 days. 

July 30: Order issued requiring all 
telephone companies to file their re- 
spective depreciation rates by August 1. 

July 30: The commission jssued an 


| 
| 
| 
| 
| 
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BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Bat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


Your Battery Replacement de- 
partment will make a better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 


General Dry Batteries, Inc. 
CLEVELAND, ©. 


General Dry Batteries of Canada, Lid., 
Toronto, Canada 
Makers of all types of Grqendatte 
D Batte 


ry ries for Radio, tien, 
Flashlight and a 
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order requiring the class A companies 


to file monthly reports of 
revenues and expenses. 
MASSACHUSETTS 

July 31: Order issued dismissing all 
petitions for reductions in rates of the 
New England Telephone & Telegraph 
Co. This case involves the petitions of 
the Boston Central Labor Union. 

MISSOURI. 

July 23: In the matter of the com- 
plaint of subscribers at Palmyra against 
rates charged by the Western Telephone 
Corp., commission orders that the para- 


operating 


graph entered by the commission in 
this case on May 26, 1934, reading as 


follows: “That the company shall file 
a new schedule of rates reducing its re- 
turn to 6% per cent of the fair value 
fixed in this report and order” be de- 
clared void. 

July 23: Approval granted applica- 
tion of O. B. McCoy to sell and A. E. 
Bartruff to purchase the telephone plant 
and system located in and around the 
town of Chula, Livingston county, for 
the sum of $5,000. 

September 10: Hearing in Jefferson 
City in state-wide investigation of the 
charges made by Independent telephone 
companies for furnishing service to 
handset subscribers. 

New YORK 

July 27: Revised system of accounts 
promulgated by the commission for tele- 
phone companies having annual operat- 
ing revenues in excess of $50,000 to be- 
come effective January 1, 1935. 

August 1: Hearing in New York be- 
fore Commissioner Lunn in the proceed- 


J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 





More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 








ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and te Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 
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grounds and 
also tone circuit. 
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ing on motion of commission as to rates, 
charges, tolls and rentals of the Upstate 
Telephone Corp. of New York. 

August 1-3: Hearing in New York 
before Commissioner Brewster in the 
proceeding on motion of commission as 
to rates, charges, rentals and tolls of 
New York Telephone Co. 

NorTH CAROLINA. 

September 11: Resumed hearing in 
Raleigh in investigation of the rates of 
the Southern Bell Telephone & Tele- 
graph Co. Eight cities have filed peti- 
tions asking rate reductions. 


OHIO 
July 25: Order issued directing that 
the commission’s supplemental order 


No. 23 of December 1, 1932, be readopted 
as governing the keeping of accounts by 
all telephone companies in the state. 

July 26: Authority granted the Ohio 
Standard Telephone Co., to cancel its 
tariff for local exchange service at New 
Harrisburg for the reason that all local 
service is now being furnished at this 
point by a mutual concern. 

July 26: Application withdrawn by 


the Ohio Standard Telephone Co. in 
which it had asked permission to 
abandon its exchange at East Spring- 
field. 

July 26: Protest filed by the Triadel- 


Vol. 107. No. §, 











phia-Sayre Telephone Co., of Porterville, 
against report of Clarence N. Knisley, 


secretary of the commission, on the 
company’s application to increase its 
rates. 


September 4: Hearing on the com. 
plaint of Mrs. Elizabeth Sampson, who 
operates the Physicians & Surgeons By. 
reau in Columbus, challenging the extra 
listing charge of the Ohio Bell. 

September 13: Hearing on petition 
of the Ohio Standard Telephone Co. for 
authority to abandon its exchange aj 
Idaho in Pike county, and serve those 
subscribers from its Piketon and Way- 
erly exchanges. 

WISCONSIN. 

July 20: Approval granted joint ap- 
plication for the consent and approval 
by the commission of the Lund Tele. 
phone Co. to purchase and the Big Hill 
Telephone Co. to sell its property. The 
companies operate in Pepin and Pierce 
counties. 

July 20: Authority granted the ap. 
plication of the Burnett County Tele. 
phone Co. for authority to have its lines, 
now switched by the Wisconsin Tele. 
phone Co., connected with the Farmers 
Independent Telephone Co. switchboard 
at Grantsburg. 


Condensed News 


New Companies 


and Incorporations 

WaALpbRON, INp.—Articles of incorpora- 
tion have been filed with the secretary 
of state by the Waldron Telephone Co., 
Inc., formed to operate a telephone com- 
pany. The corporation has 1,000 shares 
of capital stock having no declared par 


value and the incorporators are Ray 
Jones, also named resident agent, Ruth 
Jones and Madge Jones. 
Financial 
INDIANAPOLIS, INp.—Officials of the 
Morgantown Telephone Co., of Indian- 


apolis, have filed papers with the secre- 
tary of state showing a reorganization 
of the company with 200 shares of capi- 
tal stock valued at $50 a share. 


Construction 
LaCoste, Texas.— The LaCoste Tele- 
phone Co. recently completed the installa- 
tion of some underground cable and other 
improvements in its local telephone plant. 
PANHANDLE, TEXAS.—The Southwestern 
Associated Telephone Co. has completed 


rehabilitating the outside plant of its ex- 
change here. Several thousand feet of 
cable were installed and other improve- 


ments made to give subscribers an improved 
service. 
Miscellaneous 
INDIANAPOLIS, IND.—Officials of the In- 
diana-Illinois Telephone Co., Inc., have 
filed papers with the secretary of state 


changing the resident agent to A. H. 
MacAdam, Circle Tower building, In- 
dianapolis. 


INDIANAPOLIS, IND.—New officers were 
installed as follows by Hoosier State 
Chapter No. 16, Telephone Pioneers of 
America, at the recent annual business 
meeting and luncheon at the Indianapo- 
lis Athletic Club: W. M. Kendrick, pres- 
ident; A. E. Butler, senior vice-presi- 


dent; Marcus Blinn, vice-president; and 
O. O. Johnson, secretary and treasurer 
reelected for the third time. 

All are employes of the Indiana Bell 
company. Mr. Kendrick is division traf 
fic superintendent, outstate division; Mr 
Butler, division plant superintendent, 
outstate division; Mr. Blinn, public of 
fice manager at Indianapolis; and Mr 
Johnson, supervisor in the plant depart- 
ment. 

Marion, INp.—E. E. Knipple, commer- 
cial superintendent for the Marion dis- 
trict of the Indiana Bell Telephone Co. 
has just celebrated his 40th anniversary 
in telephone service. His entire service 
has been in Indiana and all except three 
years in Marion. 

SoutH Benp, Inp.—C. L. Rawlings of 
this city, will succeed H. L. Terrell as 
manager at Evansville, for the Indiana 
Bell Telephone Co. Mr. Terrell will be 
come plant manager for the company’s 


central district, with offices in Indian- 
apolis. 
Soutu BENpD, Inp.—The Indiana wom- 


en’s golf championship here resolved it- 
self finally into a battle of telephone op- 
erators. Dorothy Gustafson, an opera- 
tor in South Bend, and Elizabeth Dunn, 
city champion of Indianapolis, and also 
an operator, played the finals, with the 
latter winning six up and five to go. It 
was the champion’s fifth state victory. 

OmaAunHA, Nes.—Harry L. Pickens, plant 
repairman of the Northwestern Bell 
Telephone Co. here, has been elected 
president of Casper E. Yost chapter, No. 
19, Telephone Pioneers of America, a 
divisional organization. Other officers 
are: Harry L. Miller, toll traffic engi- 
neer of Omaha, senior vice-president; 
Olive M. Pitchford, chief operator at 
Winner, S. D.; John O. Johnson, of 
Watertown, S. D., and Vern Campbell, 
of David City, Neb., vice-presidents: 
and William Cosh, of Omaha, secretary- 
treasurer. 
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